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Modernize LA&H.
Skip the complexity.
One intelligent, cloud-native foundation helps insurers
simplify operations, move faster, and make smarter

decisions in the flow of work.

LA&H insurers are being asked to do more.

Growth, product complexity, regulatory change, and customer 4 ,‘ﬂr
expectations are all rising. Here's what the market says is
getting in the way.

46.4% Nearly half 48.6%

of insurers say inflexibility of brokers cite administrative of life insurers surveyed of life insurers say
to adapt to market changes complexity as a core challenge say compliance with new outdated technology is a
is the top limit of their in adding supplemental health regulations is their biggest major obstacle to better
core systems to benefit packages system struggle customer experiences
Legacy systems slow innovation Customers are
and add friction ready to move on

34% s10)/4 40%

of insurers spend of life, annuity and of employers would change

over half their IT benefits insurers still insurers if their carrier can't
budget just maintaining run claims on connect products to their

existing systems legacy platforms benefits technology platform

Money tied up in The result Connected systems aren't
keeping the lights manual processing, a nice to have. They're
on is money not higher error rates, becoming a reason to win
spent on what's next and slower cycle times or lose business

Growth shouldn't require more complexity.

INTELLIGENT CORE FOR LA&H

Immersive Billing
Al

One Svuite

Policy, billing, claims, underwriting,
digital experiences, analytics, and Al. Analytics
Unified on one cloud-native core.

LASH
Intelligent
Core

Everything connects on /

Claims

.. Intelligent
Digital e
Portals — Underwriting

One core. Every benefit line.

GROUP VOLUNTARY WORKSITE INDIVIDUAL

The same connected suite supports them all.

BEYOND AUTOMATION

Not another standalone tool. Immersive Al puts guidance, insights, and next-best actions right where people work.
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[%] SOURCE WHAT MATTERS Qﬁ STREAMLINE ROUTINE WORK 'M‘ KEEP PEOPLE IN CONTROL
Insights show up when Less manual effort on Al guides. Your teams
they're needed, not everyday tasks, more decide.
buried in reports. time for the work that

counts.
+* Among life, annuity and benefits insurers,
but adoption is outpacing measurement.
Al needs to be built into the workflow, with

people in control.

Agentic Al adoption
tripled this year

A clearer path to growth.

Move faster
Respond to change without
adding complexity.

Q Simplify Operations :
One foundation replaces
disconnected processes.

9 Decide Smarter

Make better calls in
the flow of work,
across lines of business.

Ready to modernize LASH without

the complexity?
g See how Majesco Intelligent Core for LA&H can
- help you move faster and grow with confidence.
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https://www.majesco.com/demo-request/

