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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for information purposes only and may not be 
incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in 
making purchasing decisions. The development, release, and timing of any features or functionality described for Majesco’s products 
remain at the sole discretion of Majesco.
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Fall ‘26 Release

We are advancing the frontier on the intelligence-to-outcome curve, 

ensuring every insurance and retirement organization can turn AI into 

measurable business results. Fall '26 brings together three forms of 

intelligence, defining the future of core platforms. Generative AI extracts 

insight from complexity and surfaces what matters. Agentic AI orchestrates 

execution at scale, freeing teams from routine tasks to focus on judgment 

and strategy. Immersive AI launches a new user experience designed for the 

intelligence era, enabling human and AI to collaborate natively within 

workflows. The result is a modern intelligent core platform that empowers 

users to move beyond efficiency gains into competitive advantage. This is 

our most advanced step in enabling our customers to be frontier firms of 

the future."

Manish Shah, President & Chief Product Officer, Majesco
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Release Overview

Le s s  Cu s tom ,  
Mo re  V a l u e  

Standardize more of the 
administration experience with 
stronger out-of-the-box 
capabilities and configurable 
processing. Funds can reduce 
workarounds, lower 
implementation friction, and 
realize value faster...

F o u ndat ion  fo r  
H & W ’ s  F u tu re

Extend the V3locity foundation 
into Health & Welfare with 
configurable product setup, 
eligibility, dependent 
administration, court-ordered 
coverage, and HRA account 
management. Organizations can 
broaden their platform strategy 
without adding another 
fragmented administration 
environment.

In t e l l igent  
V 3 l o c i t y

Four ways Fall '26 delivers more value

F as t  
U p grades

Tools and utilities 
that accelerate the 
implementation of 
V3locity and provide a faster 
upgrade path to the latest 
versions, enabling quicker 
access to new innovations.

Intelligence built directly into 
the application. Employer 
reporting, member activity, 
workflow dashboards live on the 
V3locity screens staff already 
use. Ask Majesco Copilot a 
plain-language question, get 
instant answers powered by AI. 
No more digging through 
numerous screens and report 
queues.
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Y2026 Tax Compliance & OOTB 
Tax Reporting
Enhanced tax reporting supports 2026 
compliance through IRIS-ready filing, 
expanded federal tax outputs, and more 
efficient year-end processing.

Configurable Employer 
Reporting & Membership
Configurable employer reporting and new 
membership enrollment capabilities help 
funds onboard employers and members 
faster, with less manual effort and greater 
accuracy.

OOTB Benefits & Payments 
Processing

Broader, more configurable benefits and 
payments capabilities help funds support 
complex retirement scenarios with greater 
efficiency, consistency, and flexibility.

Health & Welfare Foundation
A configurable foundation helps organizations 
expand into Health & Welfare, respond to 
changing plan needs, and deliver a more 
connected administration experience while 
laying the groundwork for future capabilities.

Intelligent V3locity Foundation
Ask a question, get an answer instantly, 
inside V3locity. Intelligent V3locity embeds 
analytics dashboards and AI-powered insights 
directly into the workflows members and 
administrators use every day.

Scalable, Secure & Configurable
Make modernization safer with migration-
aware event orchestration and automated 
configuration deployment, reducing 
disruption and manual effort.

Why it Matters
Fall ’26 helps funds deliver faster, more 
reliable service, while building the 
foundation to expand capabilities, keep 
pace with market demands, and create 
more value over time.

Fall ‘26 Retirement & Pension Release Highlights
Themes across the Fall ‘26 R&P Release

Enhanced Pension Summaries & 
Base Benefit Calculation

Plan-aware pension summaries and 
standardized FAE/FAS calculation capabilities 
deliver a richer, actionable benefit experience 
for members and administrators while 
supporting reliable base benefit calculations.
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B u s i n e s s  C h a l l e n g e
• Members and service representatives need direct, consistent access to the salary, FAE, 

plan-year, and benefit information to understand or support benefits processing.
• Public pension plans require flexible handling of FAE/FAS, reciprocity, part-account data, 

and plan-specific benefit summary views.
• Stale information and unclear statuses may lead to unnecessary operational effort and 

inaccurate benefit calculations.

A D D  S C R E E N S H O T S
C a p a b i l i t i e s
• Establish a standardized foundation for public-pension FAE/FAS, reciprocity, and part-account 

information.
• Expose configurable salary, FAE, and benefit summaries.
• Improve refresh reliability, error handling, status visibility, and automated refresh triggers.
• Add targeted operational controls, production readiness, monitoring, and improved administrative 

usability.

B u s i n e s s  V a l u e  A d d
• Greater member transparency and fewer avoidable service inquiries.
• More reliable benefit calculations supported by current, accurate summary data.
• Lower operational effort through targeted refreshes and stronger production controls.
• Faster onboarding of plans with differing summary and reciprocity requirements.

Enhanced Pension Summaries & Base Benefit Calculation
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B u s i n e s s  C h a l l e n g e
• The transition to IRIS requires new filing, acknowledgement, correction, resubmission, 

and status-management capabilities.
• Annual federal withholding reporting requires repeatable, productized outputs rather 

than manual or client-specific preparation.
• High-volume year-end processing must complete within operational windows while 

preserving reporting accuracy.

A D D  S C R E E N S H O T S
C a p a b i l i t i e s
• Add direct IRIS filing workflows for 2026 tax reporting.
• Expand federal tax reporting with Form 945 and Form 945-A data outputs.
• Improve tax-reporting performance for high-volume processing without changing business results.

B u s i n e s s  V a l u e  A d d
• Reduced compliance risk and smoother adoption of the 2026 IRS filing model.
• More efficient and repeatable tax operations.
• Greater year-end processing capacity and operational predictability.

Y2026 Tax Compliance & OOTB Tax Reporting
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B u s i n e s s  C h a l l e n g e
• Managing multiple employers, administrators, agents, and reporting relationships is 

complex and can create duplicate records, fragmented access, and inconsistent data.
• High-volume work-report processing and varied file formats can create performance 

bottlenecks and implementation overhead.
• Manual plan, rate, membership, and tier decisions increase enrollment delays and the 

risk of incorrect assignments.

C a p a b i l i t i e s
• Strengthen employer, TPA, and managing-agent administration with employer-aware access, 

contact management, reporting, and import workflows.
• Provide configurable work-report imports and improve processing performance for high-volume 

employers.
• Simplify agreement, offering, plan, and rate relationships through reusable configuration.
• Automate and expand membership, plan, and tier determination while supporting controlled 

exceptions and manual elections.

B u s i n e s s  V a l u e  A d d
• Faster employer and member onboarding with fewer manual corrections.
• Lower implementation and administration costs through configurable out-of-the-box processing.
• Improved scalability, data quality, and consistency across complex employer environments.

Configurable Employer Reporting & Membership
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B u s i n e s s  C h a l l e n g e
• Complex payment, recalculation, cash-fund, RMD, and financial workflows often require manual 

decisions or client-specific processing.
• Beneficiary, QDRO, divorce, and death scenarios require accurate, auditable, and privacy-

conscious handling.
• Member identity, marital, contact, and address changes need consistent validation, notification, 

and record-management workflows.
• Members and administrators need clearer, more inclusive experiences across languages and 

benefit-payment scenarios.

A D D  S C R E E N S H O T SC a p a b i l i t i e s
• Productize benefit calculations, rollover payments, retroactive interest, cash-fund adjustments, 

RMD cash-outs, and financial journal processing.
• Enhance beneficiary, QDRO, COLA, divorce-proceeding, and death-verification capabilities.
• Standardize member and employer data maintenance, contact notifications, identity changes, and 

address validation.
• Improve multilingual pension attributes and combined pension estimate experiences.

B u s i n e s s  V a l u e  A d d
• Fewer manual interventions, processing exceptions, and client-specific customizations.
• Stronger compliance, privacy, auditability, and member trust for sensitive retirement events.
• More timely and consistent benefit, payment, survivor, and beneficiary outcomes.
• A more accessible member experience and a more standardized implementation model.

Out-of-the-Box Benefits & Payments Processing
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Health & Welfare Foundation
B u s i n e s s  C h a l l e n g e

• H&W administration relies on high-code custom builds and ad hoc tracking, making eligibility and 
dependent-status management difficult to standardize, maintain, and scale.

• H&W benefit package and plan configuration requires specialized internal expertise and does not 
yet provide a scalable path for customer-specific configuration. 

A D D  S C R E E N S H O T S
C a p a b i l i t i e s

• H&W eligibility calculation engine
• Dependent eligibility for QMCSO tracking and disabled/student recertification
• H&W benefit package and plan management
• HRA account modernization

B u s i n e s s  V a l u e  A d d

The capabilities establish a configuration-first, productized foundation for H&W administration. They 
can reduce custom development and operational effort, improve the consistency and auditability of 
eligibility and dependent decisions, and support faster, more scalable plan configuration for internal 
teams and, over time, customers.
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Intelligent V3locity Foundation
B u s i n e s s  C h a l l e n g e

• Fund staff reconstruct context across multiple screens, including member record, payments, 
workflow queue, and correspondence to answer routine questions.

• Operational insights (employer delinquency, workflow turnaround) require requesting a report 
and waiting days.

• The information exists in V3locity; getting to it is the work.

A D D  S C R E E N S H O T S
C a p a b i l i t i e s

• Native operational dashboards for employer reporting, member service activity, and workflow 
performance; configurable placement with no separate BI tool or second login.

• Majesco Copilot answers plain-language questions with consolidated member/employer 
summaries, assembled from records, statuses, transactions, plan associations, and 
correspondence history.

B u s i n e s s  V a l u e  A d d

• Faster member and employer inquiry resolution: fewer clicks between question and answer.
• Reduced dependence on analyst and IT report queues.
• Self-serve operational visibility for fund executives, with no request required.
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Scalable, Secure & Configurable
B u s i n e s s  C h a l l e n g e
As pressures on the retirement market and operations rise, organizations need to manage high-
volume migrations, protect sensitive data, promote configuration changes consistently, and keep 
pace with modern technology without increasing operational risk, manual effort, or dependence on 
custom development.

A D D  S C R E E N S H O T S

C a p a b i l i t i e s

B u s i n e s s  V a l u e  A d d

These enhancements help organizations operate with greater confidence at scale, execute 
migrations more smoothly, protect sensitive information, move changes into production faster, and 
reduce the cost and complexity of ongoing administration. The result is a stronger, more adaptable 
V3locity foundation that is ready for the next wave of innovation.

• Migration-aware event orchestration: Separates migration activity from production events to 
reduce false event firing and performance issues.

• Role-based field security: Controls field visibility and edit access by role across embedded 
digital layouts.

• Modern platform and configurable validations: Combines Java 21 and frontend modernization 
with reusable AI-powered validations that reduce custom code and accelerate rule changes.



Thank you!
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