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Majesco L&AH Intelligent Core Suite

Fuel the Future with Al Agents that Transform Operations

In an era marked by swift technological advancements
and shifting consumer demands for personalized,
straightforward services, the insurance sector faces
a critical juncture. These challenges, compounded by
changing market dynamics and demographic shifts,
require insurers to not just adapt, but excel.

Insurers must adopt forward-thinking strategies and
solutions that address the technology, market, and
customer shifts to capture today’s opportunities and
position themselves as market leaders in a rapidly
evolving future.

Where Intelligence Meets Agility

Majesco L&AH Intelligent Core Suite is a
revolutionary insurance solution designed to meet the
needs of tomorrow, today. With the speed and flexibility

of cloud, power of embedded advanced analytics, and
the limitless possibilities of the industry's first Agentic
Al; it empowers insurers to accelerate operational
agility and innovation, providing a competitive edge
to rapidly launch new products, drive employee
productivity, and deliver exceptional customer
experiences.

Effectiveness Beyond Expectation

Unleash the transformative potential of L&AH Intelligent Core
Suite, pre-integrated with Majesco intelligent Underwriting
Workbench and Digital Solutions, for market-leading business
optimization and innovation to propel your strategy and
business operations to new heights in a fast-paced, complex,
changing marketplace.

Catalyst for Growth

Rapidly introduce groundbreaking new products through an
agile cloud-native, multi-tenant platform, while seamlessly
managing individual, group, voluntary benefits, and stand-alone
AD&D.

Operational Excellence

Capitalize on superior configuration, embedded intelligence,
pre-configured templates, and robust integration capabilities to
enhance operational efficiency and cloud-native upgradability
for underwriting teams, with a suite built to scale with your
business.

Delight Customers

Craft uniquely personalized and powerful experiences with
data-driven insights, significantly improving agent and customer
confidence, satisfaction, and loyalty.



http://www.majesco.com

Why Majesco?

0 Next-Gen Technology

Harness the power of cloud technology, data
analytics, and agentic Al to unlock growth
opportunities and stay ahead of the competition.
Now including fast upgrades (under 14 days),
Product Shield guardrails, and resilient
architecture to reduce rework, minimize defects,
and increase responsiveness.

e Integrated Customer Journeys

Leverage Intelligent Sales & Underwriting
Workbench to enable carriers to transform new
stages of the customer lifecycle, from onboarding
and enrollment to automated renewals and
individual medical underwriting for voluntary
benefits, while digitalizing underwriting without
disrupting familiar workflows.

e Agentic Al - A New Era of Automation

Specialized Al Agents for Policy, Billing, and
Claims act as digital teammates that automate
underwriting, billing, and adjudication workflows to
accelerate efficiency and accuracy.

@ Overational Optimization

Revamp and streamline your operational framework
with our sophisticated configuration and integration
tools to fix cross-suite issues through one shared
view.

Our supplemental health solutions provide financial protection
to our customers to help cover the costs of unexpected health
events. This new administrative platform for our supplemental
health solutions will help us continue to innovate and enhance
our capabilities to meet the evolving needs of our clients and
customers.’

Head of Supplemental Health Solutions,
Cigna

e Data Rich

Majesco Digital Enroll360 goes beyond enrollment
- it's the key to unlocking insights that drive faster
decisions without leaving the workspace, helping
you maximize the value of your offerings.

e Individual Market Readiness

Empower individual retail sales with essential
features - lllustrations, Joint Life, and Absolute
Assignments - to differentiate products and stay
ahead of market trends.

o Analytics Everywhere

Analytics in the flow of work delivers embedded
dashboards and data cards directly in group,
member, RFP, and claims screens, giving users
immediate visibility into utilization, overpayments,
backlog, ICD/CPT trends, and return-to-work
patterns right where work happens so they can
prioritize faster, resolve issues sooner, and make
better decisions without leaving the workspace.

By partnering with Majesco, we're
able to transform our business
and legacy solutions that will
offer enhanced experiences for
our policyholders, producers and
employees.”’

Chairman, CEO, and President,
Boston Mutual Life

Majesco L&AH Intelligent Core Suite is a unified
cloud-native platform that uses digital capabilities
and API-native connections to support individual,
worksite, group, and voluntary benefits.

Contact Us to Take the Next Step

Visit our website at www.majesco.com or
email us at
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