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“Majesco has been leading with Al. With our Fall ‘25
Release we take Al from helpful to Agentic. Majesco
Copilot doesn’t just advise, it acts across policy, billing,
and claims to kill the busywork and unlock speed at
scale. Customers get instant efficiency, and more
importantly, time back for the high-value work, building
new products, deepening relationships, and managing
risk smarteffWe’'re not waiting on the future of ‘
insurancefwe're bt Buckle up.”

Manish Shah o

President & Chief Product Officer at Majesco
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P&C Intelligent Core Highlights

Groundbreaking Al Agents

Introducing six specialized Al Agents spanning Policy, Billing, and
Claims. These agents deliver unprecedented efficiencies by
automating complex insurance workflows.

Elevated User Experience

New capabilities like two-way email communications in claims, printing
of claims files, and integrations with ePayPolicy, OFAC, and expanded
firmographics with LexisNexus.

Speed Across the Board

Much faster document generation, faster product creation in claims,
faster upgrades, faster and more reliable batch processing
improvements, and faster and more reliable Digital1st.

Insights for Better Telemetry Outcomes

Unlock business metrics, real-time data, and live monitoring—
delivering actionable insights and transparency, with built-in privacy
protection.

P® .
< ® Majesco

Your next now

4



Intelligent Quoting Agent

Al-Powered App Processing for Instant Quoting

Capabilities

* Instantly generate quotes by uploading large, complex insurance applications

(e.g., 70-80 page PDFs)

* Leverages Majesco Copilot DocScribe for high-accuracy page classification and

field extraction

» Uses advanced OCR and GPT-based mapping to convert data into structured

quote requests

* Seamlessly integrates into quoting workflows with support for all LOBs

Business Value Add

* Accelerates quoting: Cuts manual data entry time from ~20 minutes to under 2

minutes

* Improves accuracy: Reduces quoting errors via Al-driven extraction and mapping
* Boosts productivity: Seamless integration enhances quoting efficiency
* Be more responsive: Faster turn-around times make sure you are responsive

* Expands capacity: Faster turnarounds enable you to quote more business

ry ) .
¢ ® majesco
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Producer
sy s Ay pane
0000452000 S0P TEST MASTER ACCOUNT 01

PERSONNEL 03 AGCY 01 $U8 02

Sub Producer

sgwer
0000440073-GWE AM AAS TEST PRODO! SUBDY

Revision Name

02n32005

Overrige

can you create a wk quote for me

Sure. | can help you with that. Can you use the paper
clip icon to upload document.

Accord WC Application.pdf
1317.13kb

Got it! Looks like you've uploaded a Acord Form. I'll
take it from here!

One moment, please
« Analyzing the uploaded document...
» Extracting information from document...

I'l notify you when I'm ready. You can track the
information in the Status section. In the meantime,
feel free to continue using Copilot...

Generating quOte NOW...

Success
Here is your quote summary.

Document name: Accord WC Application. pdf
Product: WK

Quote # 570051896

Insured name: John Smith

Insured address: Main street, N] USA

Total Premium: $1928.00

fevewtater m

(Please note: Review guote will open in application
window)

9 minutes ago

U Typeyour message =

Copitat uses Al Check for mistakes. Tarms and conditions

Your next now | 5



o\
Claims Triage & Assighment Agent | X

Get the claim closed faster!

Capabilities ‘ Claim created and
submitted for triage and

* End-to-end automation of the triage, classification, and assignment process ‘ ’ ‘ ass'gnment
|

* Automatically runs a complexity and severity assessment

* Evaluates for SIU referral
* Assigns to the most appropriate adjuster based on your defined business rules °
* Reasoning is explained and decision points and reasoning is saved for auditing C 0 p I I Ot

* Choose whether assignments are automatic or suggested

Business Value Add Claim Number PA138784
o ) _ _ _ _ _ Loss Type Act of Nature
« Efficiency Gains: Delivers net time savings of 60-80 minutes per claim by Loss Date 03-09-2025
automating formerly manual, multi-step processes feperiecilats BED L2025
Insured John Joe
* Friction Reduction: Manual back-and-forth, coordination delays, and repetitive Claimed Amount Undetermined
Attorney Involved True

logging tasks are eliminated
Injured Parties Greater Than 1 [False

* Business Value: Enables insurers to respond faster, reduce administrative costs,
Vehicles Involved More Than 2 |Fa|se

and improve customer satisfaction by resolving claims promptly and accurately Complexity Flag lHigh

* Transparency: Each decision, score, and recommendation is logged and

reasoned, supporting operational compliance and audit trails

-\ .
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Intelligent Bills and Invoices Agent

Automation for Claims Bills and Invoice Management

Capabilities

* Reads invoices regardless of format or layout, generating a structured summary

* Creates invoices by auto-populating required fields and line-by-line entries from
uploaded documents

» Offers a side-by-side comparison view to validate invoice details against the
system entry

* Adds an Al-generated document summary to the claim file notes for audit and
tracking

Business Value Add

» Saves time: Cuts manual entry effort, reducing processing time from 3+ hours to
under 1 hour

* Increases throughput: Lets teams focus on higher-value work
* Improves responsiveness: Enables faster turnaround on claims billing

* Reduces errors: Minimizes manual entry, improving invoice accuracy

majesco

Q|°

® Copilot
b\,

r_ll

New

& b

Actions

<

Examples

A g X

Document summary:

The document is an invoice from Maaco Rockaway, an auto body
shop located in Rockaway, New Jersey, issued to a customer named
John Doe. The invoice details the repair services provided,
including:

1. Left rear door repairs and paint - $210.00

2. Rear electric window repair - $59.00

3. Rear bumper replacement - $451.00

4. Other miscellaneous parts & spares - $210.00

5. Service charges - $379.00

The subtotal for the services is $1,368.00. A 10% discount of
$136.80 was applied, and with a 6.63% tax of $90.70, the total
amount due is $1,321.90. The payment is due by September 10,
2024, and the invoice includes payment terms, conditions, and
bank details for remittance.

| was unable to identify the claim number in the document. Could
you please provide it?

Claim PA136397 @

¥ Copilot document analyzer

Copilat has scanned the invoke and documanted the desalls below. Please review for accuracy and update as nesded, Copitat would create an inviice and you can pro<ess it when you ane ready,

Document viewer

Invoice
- w2
st g 26, 2004
e Sep 10,2024
Biled by

adity Repsir Shop
Address: 295 Route 46

Risclcasay, Miew jervey 07865
Contact #: (37 2986150

Emad Repain@fs s

Venicle deta
sie: SDOSABGH  VINC KMEICAGEMUZA103S 5 BAIALS
xa Aake: Hyundai Modet  Tucsen Value [ -
- DAIHEONE ervice end date: OB&2014 . .
Invoice details

Ierms description Quanzity Ui price Total price IFrvaice
Lieft rear door repairs and pant 1 s21000 $210.00 oz
Lt raer hciri wisSw S 1 LT 5000
Riear electric window repaer 1 #5900 5900 Irvoice date:

Rear bumpes replacement 1 451,00 45100

B Form

Claim information

Claim &

PA136357

i Summary

Contact #: (373 461-5200

- Emad jore donbgmad com

Doqument Summary:

This document i an invakcs fram Cuality Repair Shan, an 2uta body sham located in Rackway. Mew lersey.
tszued to 3 custamer named lohn Doz, Th imaice details the repsir services provided, induding:
1 Left rear door repairs and paant 321000

,,,,,,,,,,

Ivoice rype:

Garage invoice

woice amount:

"Would you ot this summary recorded into the claim file as a nate?

nnnnn

01-CA-D00223436-0

>

2200500 chovocters

Would you like to add this involon to the claim?

Service start date:

ORZZI024

Discount:

.....

]

Sendce end date:

oaze0ze [

Currency:

P
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Intelligent Cash Allocation Agent o x 5

Al Payment Processing for Agency Cash Allocation

can you process a cash allocation statement @
for me

S Capabilities

9 . 412 MT, Kemble
b Upload the allocation file using the attach Mormstaan, 407054
icon below and | will help you allocate

* Automatically identifies key data from remittance files (e.g., broker, payment payments.

Dute smore
MI29/SOMGSST  ACHINSILZON 12142021 sumozs

amount, gross/net policy-level details) e

AgencyCash.xisx e m— - — — 2
. . L. 9.73 kb e — e e p— s —— o
prs TS S
* Supports multiple file formats and data variations (Excel, CSV, etc.) e e e - —
’ ’ PLPO0G2011.01 tarinary Chnic 3840031 uasi_l 136718
R - i o ia
. . . . . .. One moment, please pLroce201s01 11720724 Or tmily Ngayen NO: Notro! Bafonce Welloess 200 Ty 7028 6230
* Orchestrates allocation based on remittance instructions with minimal human _ . S
* Analyzing the document... s T T —— ) T oy oy
. * Generating summary... frrey A e 1 = ey e
In DUt I'm summarizing information for you now... e e P e ione o
R e ——— A
[ ] PLPOG2027.01 11/17/24 ClearPath Mental Meshth Senices. RN 716791 E 168567
Scales to handle large remittance files with thousands of transactions P S r——T S———
below s a summary of records. e —" T - — — %
Agency Payment Allocation Summary EEE&::E EEEE E‘x:&“ﬂg;{ z EEEE :Ezﬁ P
Key Financial Details T et et Wttt o s 3 iy o oy
e 1214 Tt et Trap —— e gy
* Total Payment Amount: $6,284.39 rvosmerer e friee pror o
* Total Number of Transactions: 6 et e s o e oy T3
BUSineSS value Add * Breakdown by Transaction Type: e Tttt et - . e g
o New Transactions: 6 Fier e e €t o o e e v
e o,  ——] =
gnificant Transactlons poc20s2.01 Nes iy w3 203003
: . . R 1 — :
» Saves time: Eliminates manual entry for payment allocation e s R —
Amount: Firoasra o Ses men B
e B T
Tall H 1 H nsured Name: Mark Lee PLROS0.0L o $ > = 00 5207 s o
* Reduces errors: Minimizes mismatches through automated data extraction i > Gross Amount $3.125.00 TP — —— ko
[ © Net Amount: $2,734.39 o ‘ T o
1A A o H H Newy © Policy No: POL-20250317-0898
* Enhances reconciliation: Links payment records clearly to transactions ¥ e o Dt (05 212
o Request Date: 03-18-2025
= g e e Actions * Largest Transaction by Net
* Ensures accuracy: Speeds up and strengthens financial recordkeeping Pt
<5 © Insured Name: Mark Lee
Examples © Gross Amount: $3,125.00
® [lll Use an example or ask me anything else B
About

Copilot uses Al. Check for mistakes. Terms and conditions

majesco Your next now ‘ 8
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N
Payment Allocation Agent X
Upload a flle, cash gets allocated - as simple as that o

Hello Majesco Insurance Co,
Capabllltles Can you confirm my $7,000 was received by Bank of America on
2025-09-04, against broker no DTDIZ04096 as an EFT

* Automatically take and process payment information from incoming with payment reference id as PAYEU228.

communications
Thanks & Regards,

Jason

* Automates the creation of deposit records
* Maintains an audit log

* Notifies users of the results and identifies any potential issues that need

estigatt @ Copilot

Business Value Add

Hello Jason,
* Efficiency & Accuracy: Transform a slow, error-prone, multi-step manual workflow The deposit was received:
into a standardized, rapid automated process Payment Method: EFT
« Cost Reduction: Minimize operational overhead by reducing manual labor hours aientinata) A
Payment Amount: $7,000

and payment processing errors
Payment Transaction saved

« Business Value: Improved customer service and stronger financial control Message: ;‘;‘;‘;:?2:2;::::"13’4";3':1

* Compliance Support: Ensure every deposit, allocation, and decision rationale is

Sincerely,
recorded, supporting financial auditing and regulatory reviews Majesco Insurance CO.

'Y .
¢® Mmajesco Your next now ‘ 9



Cancellation Agent

Connect your emall and we take care of cancellations for you

N
M s

Hello,
Capabi[ities Please cancel my policy.

* Policy Number: 01-CA-000223559-1

* Monitors emails for policy cancellation requests without needing a human in > BICEIBREDE; Can_cel!atlon: 9/04./2025
» Reason for Cancellation: Out of Business

the loop

Sincerely,

* Completes the workflow, end-to-end, respecting your business rules Jason y

* Maintains an audit log for compliance

* Notifies users of the results and identifies any potential issues that need o
estgsed Copilot

* Confirms the cancellation to the user as soon as the transaction is complete

Business Value Add Dear Jason,
. n . . We have processed your request for the cancellation of your
* Customer experience management: Operating 24/7, customers get immediate e ee aley, e A1 Lo Sl 60 T ertons Elem
results no matter the time of day, improving their experience Policy: PO1CA0002237470001
- Better use of time: A repetitive tasks with little value add from end-users is g::z:::g::z: g:f:.’g‘g/'g:;zggg"f Business

Written Premium: 8960

automated, completing the task faster and allowing people to focus on higher ] g
Transaction Premium: -4320

value work
Please let us know if there is anything more we can do to help.

» Cost Reduction: Minimize operational overhead by reducing manual labor hours
Sincerely,

Majesco Insurance Co.

majesco Your next now ‘ 10
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Document Generation Improvements

Documents so much faster, you can’t get your coffee

Business Value Add

* More reliable: You can have more confidence all documents are generated,
knowing that you have everything you need, when you need it

* Faster document generation: Documents are generated more quickly, allowing you
to save time by completing your work more quickly

» Shorter batch window: The system is at load for a shorter period of time, allowing

other system processes to start earlier and run faster

majesco

‘J

N
M s

Before After
2'3 Restarts per large batch ZERO Restarts per large batch
10+ Average batch window 583 Average batch window

1-3% Failure to process documents 100% Success rate

And one more thing....This is already live in your environment!

Your next now | 11



Greater Configuration of Claims Capabilities

New products, made faster, so you can get to work

Capabilities

Product setup completed through configuration for the product and LOB for

personal and commercial auto

Dynamically handle first party and property damage

Reduced coding dependencies

Various system elements modularized for faster and more flexible configuration

Business Value Add

» Speed to market: Get your products to market, generating revenue more quickly

* Lower implementation costs: More configuration and dynamic management
reduce the costs to implement new claims products

* Better maintainability: Reduced testing and maintenance allowing for faster

updates and more reliability

majesco

Q|°

/) One Claim

@/

a0

\
D

=

/
O
(/D

>
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Fast Upgrade

Capabilities B St s ok i i s
@ Release-Jobs » Fast-Upgrade % overview
* Reduce upgrade time to under 14 days, with a future goal of 1-3

days

“% Majesco | Cloud Control

* Eliminate lengthy, complex, and error-prone upgrades

+ Minimize delays in new features and fixes Dashboard (Superuser)

2 Post Actions Show details for this customer

* Easier to stay on the latest version . - -2

You can update all products together.

Update all
However, P&C COIeCONNEct needs o hotflx to match versions with others.

a

P&C Intelligent Core P&C CoreConnect P&C Enterprise Rating P§

on: Spring 23 - Update 2 Version: March 2025

Update adds our newest feature copilot Update adds our newest feature copilot Update adds our newest feature copilot
to your dashboard for everyday use to your dashboard for everyday use to your dashboard for everyday use

Business Value Add

Update Update Update

Last updated:

* Operational Efficiency: Faster upgrades and automated issue
resolution reduce system downtime ¢

« Get new features and fixes with minimal delays = Products S Usage {last 30 days)

Varsion status

Cookie Policy

* Faster Time-to-Market: Quick access to new features enhances

competitiveness

YY) .
® Majesco Your next now | 13



Telemetry

Actionable insights, giving you better outcomes

Capabilities

* Real time views of your critical business and IT metrics

* Alerting when something needs attention

* Tailor the view in real time to see exactly what you need

* Built with extensive customer feedback to ensure you get the most
important information in a presentation that is easy to consume

* Complete view across your entire system

Business Value Add

* Actionable insights: Data that will help you make business and IT
decisions to optimize your business

* Issue alerting: Minimize the impact to your users and customers

* Makes changes and fixes faster: Reduce your time to resolve issues

by knowing about it earlier and knowing where to look

’Q .
4C@® majesco

£ 00 =T p g -~

Quote volume

291 A24.58% MoM

600 [ —

TARGET MAX: 450

400

Quotes

200
TARGET MIN{ 100

Jun 25

Workflow performance

-0.77 ¥77.16% MoM

@EBilling Infor... @Booking @Commission ... @Document Ge... @Forms Ma... @ Underwriti.

TARGET: 30

20

Seconds

Jun 25 Jul *25 Aug '25

Booked premium

$271,615.02 ¥ -24.13% MoM

300K _/

200K

Policies

TARGET: 100K

Batch Performance

-2,040.00 v 20.01% MoM

@Eilling Re... @Billing Sen... @Book Rene... @Bulk Prod... @Cancellation @Convert .. »
4K
w TARGET: 2.3K .
B W
g ZK l
v
oK .
May ‘25 Jun 25 Jul'25 Aug 25
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Improved Batch Processing
Stable, Scalable and Reliable Batch Operations With No Manual Intervention

Capabilities

Define Calendar

* Better support for weekend and holiday jobs Celendr Maniger

CALENDAR NAME

* Improved time window management for weekend and holiday batches

Calendar Details

Added resiliency allows for more graceful error handling
* Removes some bottlenecks for high velocity jobs to ensure performance and —

prevent errors

Business Value Add

* Reliability: More consistent batch runs that you can count on over weekends

e

Year

New Calendar

Calendar Type: Batch Calendar

Year Select -

and holidays

Otject D

» Accuracy: Your financial records have fewer issues to resolve from batch

processes P
» Compliance: Ensures accurate application of batch data for weekends and R ——
holidays so your financial reporting e

Reconds: 110 0f 77

submit

majesco
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Improvements to Digitallst and Policy Integration

Faster and More Rellable Portal Journeys

Capabilities

* Improved specification for start new quote, synching data to and from PAS and
Dist, validating & rating and transaction finalization APIs

* Redesigned D1 Connector that works without any additional configuration

* Robust error handling mechanism with improved logging and actionable

messages

LOB agnostic capability to export and import PAS transaction data using API
and JSON/Excel format

Business Value Add

 Easier integration and reduced manual effort and improve efficiency

* Minimized errors and data inconsistencies

* Improved user experience due to data synchronization and user-friendly error
messages

* Faster troubleshooting and resolution with improved error logging and debugging

Faster download of object schedule improves the user experience and

satisfaction

YY) ,
¢ ® majesco

@ or-1000028n8-00

@ ~aditional insured
@ Foperty

© sosic coverages

@ oo

Coverages
@ AccivanalPogeny
not Covered

© Losshistory

@ Additona interost

@ underwriting Questions

ion from Majesco Policy

GA

AW 2zdst

Effoctive date:

Expiration date:

Producername:

Nome.

= owsllingFire

Property -

Coverage A~ Dweling

Coverage @ - Other Struct:

LOB Agnostic Premium Summary

00000000-platform.dev.maj

ifields available for integration. If any object/field yo

Rating

LocRatDet

GABLOK ARIBANO

. (123) 212 - 5333

New York, NY,10010,UsA

56p25,2025
Total Premium

D $1,724.00 ruresyrs

Total Transaetian Premium:
Total Surcharges/Taxes/Fees:

Daisy 4 Cook

nnnnn Deductivle Prarnium

s1.724.00

172400

5 400,000 $1886.00

wres 5 40,000 Included

Back Next

signer-ui/index htmi?clientidentifier=

Status X

Importing to D1st file completed. 130f 13

Creating Content @ Completed
Creating Object & Completed
Creating Object Fields @ Completed
Creating Model @ Completed
Creating Field Rule Dependencies @ Completed
Creating Connector Mapping Version @ Completed
Creating Connector Object Mapping @ Completed
Creating Ul Library @ Completed
Creating Ul Templates @ Completed
Creating App @ Completed
Creating Pages @ Completed
Creating Flow @ Completed
Creating Runtime Url @ Completed

= - nmace
oparsy = o
Comog- Dueang ) .
N — saum0 smaos
S ——— sanoo -
e Tar——— sam0 "~
subtonal $1724.00
Total Premium: $1.724.00
ata for those fields and come b
Lookup

Product Definition from Majesco Policy
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Two-Way Email Communication in Claims 5

Better connected to your customers, managed In MajJesco

Capabilities

* Adds the ability to work with inbound emails M _ _ v e @ o s a0 m M5 = B @ s

* Natively integrated into Majesco claims

BB 0901172025, 1203 PM - Loss Locatson captured onthe disin is nat
/11720851203 Pt Ptenan oo e (33458, FSR454, FSH34,OFSH136,DFSH126

* Unified email experience across the suite Customer . Clim Informarion 2 8 ® B & o o6&
» Task creation and routing is automated based on the content in the email Detigfes B |3 1O0HIOTISS | rcRekohnd | ot o | B op
) R S — -
&) Business Value Add o e T — man
g o 0901572025, 1622 Smin@gmalcon  camatmi.  Sent OUTBOUND
 Better customers experience: Allowing for faster communication through % tpss o ¢ o pr——— =
email that fits into their natural, daily flow JE=— e _om [ : —
* Operational efficiency: Automates previously manual work handling inbound

emails, saving time
* Faster resolution times: Allow you to complete more in a shorter period of

time, being more responsive to your customers

Q|°
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Print Claim File

Save time and be more responsive by printing a claim flle

Capabilities

* Removes the need to manually export and consolidate many separate
components such as attachments, correspondence, and notes

* Simple user experience allows for just two clicks to complete without other
user intervention

* Select subsets of the claim file to print when needed

* Generates a single .PDF

Business Value Add

» Saves time: Print a claim file in less than a minute compared to the 3+
hours it took before

* Compliance: Improves compliance by collecting all the data and
automatically consolidating it reducing the risk of human error

* Reduces menial tasks: Use your team for higher value, more engaging

work

majesco

‘J

M 00/11/2025, 12:03 PM - Poxential duplicate elaim (DF50458, DFSO454, DF50245, DF50136, DFS9128).
09/11/2025, 12:03 PM - Loss Location captured on the claim is not listed.

Customer & Claim Information [al ® (=]
Notifi Tasks Approvals Notes [« sponde Attachments Print

Claim DF59467
DwellingFire 9 | & 01-DOF-0000073350 | MarkRobinWood « | viaCallCenter | |55 Open
Type of Loss Cause of Loss DoL Policy Status on DOL Comment
Multiple « Falling objects 09/10/2025 In Force @

Print Claim File Print

-
[ Select All
20O Incident Information
[ Injury Information r

] Feature Informatian
e 0O Financial Details
[J Financial Summary
[] Transaction Summary
[J Transaction Details
Parties
Notes
Amachments
Correspondence
Email Communication
Tasks
Claim Event Log
Damage Details

Audit History

O0o0O0Oo0oO0oooao

Norification

Cancel Print to PDF

Your next now
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N
New integrations — ePayPolicy, OFAC, LexisNexus §
Expanded Firmographics ocoperty & Casuayy,

Save time and be more responsive by printing a claim file

Capabilities . .
£ epay

* Take electronic check, EFT, and credit card payments for policy and billing, poticy

managing recurring payments and refunds through ePayPolicy
* Get additional firmographics from your LexisNexus integration

* Add OFAC checks to billing through an out-of-the box OFAC integration

Business Value Add

» ePayPolicy: More choice over which payment provider you use so you can get the
solution that best fits your business needs, integrated into your Majesco
workflow

* LexisNexus: More insights with a click of a button to help you better understand
your customer and their operation making sure your needs, and your customers,
are met

* OFAC: Help stay in compliance with no fuss. Complete OFAC checks from

Life, Annuity & Hea\’t‘(\

Majesco, returning results and presenting them where they’re needed

9 .
4’00 majesco Your next now | 19
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P&C Core Connect Highlights

Fast Upgrades
Upgrades completed in one sprint. No lost cycles, no waiting; true
momentum for every client.

MGA Model Office

Fully pre-configured MGA system: production-ready, on demand,
packed with 3rd party integrations and LOB products for instant
deployment.

Analytics Done Right
Prebuilt Power Bl library delivers panoramic, actionable insights
across the platform.

majesco
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Power Bl Analytics for MGAs

Transforming Operations with Interactive Dashboards and On-Demand Reporting

CoreConnect now brings the power of Power Bl
to MGAs with three core capabilities:
Interactive Dashboards with real-time filters
for clarity and faster decisions. Ad Hoc
Reporting for on-demand insights across risk,
guotes, and financials. Archived Reports
ensuring secure, accessible historic data for
compliance and year-over-year trend analysis.

Interactive Dashboards

Visualize retention, renewals, billing, and
producer performance with modern,
dynamic views.

Ad Hoc Reporting
Quickly build and export custom reports
to answer critical business questions.

majesco

‘J

Tnt 88

Ad Hoc Reports
ts

@ Back to report list

File ¥ View

Build visuals with your data

Select or drag fields from the Data pane onto the report canvas.

B 5

D B 8 @ @

Visualizations

Build visual

&

& [ B8 1 L
IEREERE
GEEdE A
W9 E > B
SEHYGEM
AMEGEE

Values

Add data fields here

Add drill-through fields here

Your next now
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Q search

> [ Agent

> [ BillingCycle

> @ sillingTransactionType
> B BillPlan

> @ Company

> @ PolicyTransactionType
> @ Producer

> @ Product

» [ Secondinsured

» B SubProducer

> B Thirdinsured

> @ Underwriter

> [ User

» @ Vesting
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Insured Information

Interface Enhancements

Named Insured

%

Email

js@me.com

Secondary Email

js@me.com

wEo

Phone Type
Primary Mobile Phone

Phone Number

(222) 222-2222

A Smarter, Sleeker User Experlence e
CoreConnect’s interface has been refined with three key improvements:
* Modernized Design with updated icons, navigation, and card-based % gy
o
* Flexible Login Options that streamline user access. i
* Smarter User Feedback for easier, error-free form completion.
Gantact Information
(=) Jane Meyes W0
Modernized Design il
A refreshed look with cleaner styling Gregs Law Compary
reduces clutter and feels more polished. (T 333333
Jmeyesaiawcom
Intuitive Interactions

Dynamic required-field styling provides
instant guidance and improves accuracy.

Address Information

w wEo

Type
Mailing Address

Address
888 Hahaione St, Beverly
Hills, CA 90210, US

+ Add More

majesco

Q|°

w

Type

John Shimabokuro

Contact Type
Risk Management

Company Name

Greg's Risk Co.

Phone

(222) 333-3333

Email
jshimabokuro@risk.com

Risk Address

Address

888 Hahaione St, Beverly Hills,
CA 90210, US

>
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Billing & Payments for MGAs

Flexible, Automated, and Insightful

CoreConnect’s billing enhancements give
MGAs the tools to: Offer Flexible Payment
Options that match customer and lender
needs. Drive efficiency with Automated Billing
Workflows that reduce manual effort. Gain
Stronger Financial Oversight to manage
receivables, discrepancies, and commissions
with confidence.

Flexible Payment Options

Configure payment plans and payor types-supporting
installment overrides, mortgagee billing, auto-pay, and
itemized payments to improve client service.

Automated Workflows & Oversight
Integrate directly with Paymentus and APIs to
automate receivables, adjustments, and write-offs,
while leveraging Power Bl reporting and enhanced
security for clear, controlled financial management.

majesco

‘1

Customers > Partridge, Carol > Policy: 032007342 > Billing; 032007342

Policy Number
032007342

UW Company

DRC Insurance Company

Current Due Date
1211172024

+ Biling

+ Bill History
+ Ledger

* Commission

Effective Period
05/11/2024 - 05/11/2025

Risk Location
California

Current Amaunt Due.

$413.97

Alter Due Date

Term Premium

NSF Fees Billed

Tatal

Other Fees Billed Total

Item #

Bill Date

04/18/2024

05/19/2024

06/18/2024

07/19/2024

08/19/2024

09/18/2024

10/19/2024

11/18/2024

12/19/2024

01/19/2025

02/16/2025

03/19/2025

Product
Personal Auto (PA)

Term

Current Policy (1)

Address Claim Indicator
7935 Geary Blvd San Francisco, CA No
94121 -1532, US
Palicy Balance Bill Plan
$608.09 12-Pay
$582.34
$0.00 Service Fees Billed Total $4.00
$21.75 Non-Insurance Fees Billed Tatal $0.00

% Recalculation Date

04/21/2024

05/22/2024

06/21/2024

07/22/2024

08/22/2024

09/21/2024

10/22/2024

11/21/2024

12/22/2024

01/22/2025

02/19/2025

03/22/2025

4 Orig Due Date

05/11/2024

06/11/2024

07/11/2024

08/11/2024

09/11/2024

10/11/2024

11/11/2024

1211172024

01/11/2025

02/11/2025

03/11/2025

04/11/2025

% New Due Date

12/11/2024

01/11/2025

02/11/2025

03/11/2025

04/11/2025

4 Description

New Billing

Installment #1
Installment #2
Installment #3
Installment #4
Installment #5

Installment #6

Installment #7

Installment #8

Installment #9

Installment #10

Installment #11

Insured
Partridge, Carol

Mobile Phone
(415) 872-7861

Bill Type
Direct Bill

Premium %
54851
$4853
$48.53
548,53
$48.53

$4853

$4853

$4853

$4853

Non-Premium &

$21.75

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$4.00

$0.00

$0.00

$0.00

$0.00

Status
New

Billing Cycle

1 Copilot

Installment Billing

Autopay Method

None

Received() &

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Offset %
($70.26)
($48.53)
($48.53)
($48.53)
($48.53)
($48.53)
($48.53)

$361.44

$0.00

$0.00

$0.00

$0.00

Search:

Orig Amount Due #

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$413.97 %

$48.53

$48.53

$48.53

$48.53

@
&)

Total Premium

$582.34

New Amount Due %

$413.97
$48.53
$48.53
$48.53

$48.53
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P&C Enterprise Rating Highlights

Python Integration

Build and run native Excel Python programs for unparalleled
automation and customization, transforming design-time
calculations into runtime service calls.

Rating Power Bl Analytics
Every data point from the rating engine, at clients’ fingertips, ready
for actionable analysis using Power Bl.

majesco Your next now | 26
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Data Persistence & Analytics

2

Clients can enable the ca ptu re of all incomi ng what is the most common feature of the quotes that were not purchased
and outgoing traffic seen by the rating engine.

The most common features of the quotes that were not purchased are:

Bodily injury limit: 500/1000
Medical payments limit: 25,000
aye Number of vehicles: 2
Capablllty Property damage limit: 100
Enterprise Rating will capture the full JSON request and Uninsured motorist limit: 15,000
Collision deductible: $0
Comprehensive deductible: $0

response and persist that data to CosmosDB. The data
can then be migrated to any data lake for fully Al-
enabled analytical interaction.

These values appeared most frequently among the not purchased quotes in the data.

(9 Response time: 2 sec

what is the average premium of the quotes with 0 deductible selections vs other quotes

Business Value Add

Policy admin systems may only be retaining data about
saved quotes Critical quote data and information The average total premium for quotes with either a $0 collision or comprehensive deductible is approximately $898.34. For all

. L . . other quotes, the average total premium is about $487.82.
regarding user behavior is thus lost, with the addition of
this feature detailed insights will be made available to Quotes with $0 deductible selections tend to have significantly higher average premiums compared to other quotes.

product managers and data scientists. These insights
will help our clients further tailor their rates and rating

workflows for optimal results. | % g |

(9 Response time: 2 sec

® .
¢® Majesco Your next now ‘ 27



Python Integration

Python is growing in popularity in actuarial circles.

This feature enables clients to seamlessly
incorporate Python programs into their Enterprise
Rating processes.

Capability

This integration allows clients to invoke their Python
programs via Enterprise Rating’s API, either directly or as
part of an Enterprise Rating Orchestration rating
workflow.

Business Value Add

Enterprise Rating users who work in Python will no
longer be required to transform their Python logic into
Excel. This will provide them with an array of additional
options, greatly enhance the user experience, and speed
up implementations.

X .
® Majesco

@ python’

+

® » Majesco P&C
o Enterprise Rating

Y/

Your next now
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Loss Control Highlights

Copilot & Groundbreaking Al Agent

Key upgrades—DynForms data visibility, bulk prompt uploads, resend
capability, Ul improvements, and enhanced transparency—simplify
oversight and boost efficiency. A new Al Agent for survey assessments
further accelerates workflows and delivers significant cost savings.

Internal Logins for Audit Trail

Majesco users now get internal logins at each customer site,
supercharging accountability and security with detailed user interaction
records.

Mapping Updates
Optional Azure Maps integration to replace Bing Maps for all mapping
and geocoding across the system.

Inspection Power

Bulk editing for inspection photos, and a completely refreshed
inspection timeline, giving users clarity and control.

majesco
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DocScribe Enhancements

Smarter Document Intelligence, Seamliessly Dellvered

>

e DocScribe Answer Tags are now viewable inside of
Dynforms

«  DocScribe audit trail on Inspections Including Answer Tag Generated Answer
References / Context from the source document Adequate Water Supply True

* Ability to Resend Documents through DocScribe

« Ability to Export and Bulk Upload DocScribe
Data Elements

& ANSWER TAGS POPULATED BY DOCSCRIBE

DOCSCRIBE REQUESTS DOCSCRIBE RESULTS

SHOW ALL SHOW CURRENT  [>)

Click here to search ?
Y Attachment Name % Date Added - Y DocScribe Data Element Name * DocScribe Data Element Description % DocScribe Generated Answer % Document References %
OrionPCDSExampleReport (1).pdf 9/12/2025 1:48 PM  Allianz_Test_surveillance_3 Are there intrusion / alarm systems in place? Yes Page 12: "Maintenance, Testing and Ins
OrionPCDSExampleReport (1).pdf 9/12/2025 1:48 PM Current Security Rating Current Security Rating Adequate Page 12: "Security: "Adequate™
OrionPCDSExampleReport (1).pdf 9/12/2025 1:48 PM PCDS_document_summary Please summarize the entire document The provided document summarizes various aspect..
OrionPCDSExampleReport (1).pdf 9/12/2025 1:48 PM Fire Department Type Type of fire department Career Fire Department Page 10: "Fire Department Type: "Full Ti

#  QINSPECTIONS  %ORDER~ &CLM  #ADMIN v  $ACCOUNTING ~  @TRAINNG  WIMARKETING LW REPORTS  OTIME & VENDORQUOTES

DoeSeribe Data Elements

Type & Name & Description & Data Type & Last Modified “ Created Date & Edit Delete
Answer Tag Current Security Rating Current Security Rating select List 9/12/2025 1:21 PM 9/12/2025 1:21 PM N m

majesco Your next now | 31
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Internal Logins

Secure Access. Transparent Actlons

N
N
K -

I MARKETING |l REPORTS OTIME “, VENDOR QUOTES e DEMO3 USER ~ ,,' Iﬂ O
5 L 5 ROL

M aJ eSCO use rS Wl I | n OW h ave | nte rn a I #  QINSPECTIONS  ®ORDER~ &CLM  FADMIN v  $ACCOUNTING v  @TRAINING

logins to each customer site (UAT and
Production), providing an enhanced & Internal Users

a u d |t tra | I O n u Se r | nte ra Ctl O n S a n d @ These users are created via the Majesco/Utilant SSO process. Upon a new user being created, the user will be given a Manager role with the Superuser permission enabled.
administrative changes.

Click here to search (L) II

Image  First Name + Last Name % User Name # Email # Cell Phone % Is Locked Out % Y Roles Y skills Y Vendor Accepted Data Policy # Time Log Edit
Y Demo3 User LC360 £ janani.rajasekar@majesco.com +1 716-984-5964 No 17 Roles (hover) 9 Skills (hover) ProductDemo01 4/2/2024 @ \K
b
. LC360 (Gregory Hoerner) Gregory.Hoermer@majesco.com B4 Gregory.Hoemer@majesco.com No Manager G \\

@ exporT ¢ CONFIGURE GRID © RESET TO DEFAULT @ Total Results: 2

Q|°
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Azure Maps
Enhanced Mapping Intelligence

Option to have Azure Maps replace
Bing Maps for all mapping and
geocoding functions across the
system.

Note *
Bing Maps is slated to be
depreciated by Microsoft in 2028

majesco

‘/

Q INSPECTIONS % ORDER ~ &CLM £ ADMIN ~ $A UNTING ~ @ TRAINING

I MARKETING

Ll REPORTS OTIME +, VENDOR QUOTES

@ - S 2IESCO

Y T 0 3
bt ;m,
Q ADVANCED SEARCH | CTRL + SPC & OPEN SAVED FILTERS | CTRL+ L ILTER INSPECTORS @ CLEAR FILTERS u // s
’ H +

MANITOBA

7 o
a i ’ £ —
Inspectlons:o \nspeclors.o Heat Map.ce Territories: OO ! i \)
| s o
- - . NEWFOUNDLAND
| I ONTARIO QUEBEC ) = ANDLABRADOR
‘ i | S fo_movmeor
Y I \‘ 1 2 |
|
3 } | 1
\ | |
N 1 I h
- 1 T
11 I
| \‘ I
WASHINGTON © | 8§ , | PRINCE
| % BN IANA | EDWARD
S 7)\ 3 L ;;\.‘\ND
7 Ay I
7 “ \'— F— —-{ NOVA SCOTIA
« v S I
DAHD
} 1 WYOMING L
} I
,,,,,,,, S -
i . i
2 | R oW =
¥ I NEVADA o
- [ ! UTAH —
L I
1
Legend 1

Inspector

Vendor Company

Inspection - Needs Assignment or Assign Hold

Inspection - With Inspector and Not Scheduled

Inspection - With Inspector and Scheduled/Not Schedulable

Inspection - Peer Review or QA

220208

Inspection - Underwriting, Rec Review, or Complete

Hint: Hold shift and click and drag over an area on the map to zoom in

1 H \
.
o L | agapanial
\ JNssissipPl ) GEORGIA
PO T, — . —
f 5
2 Sargssso Sea
Gulf of
America ﬁ
LaHabana |

CUIB ©2025 TomTom ©2025 OSM Fesdback

Found 2510 results in .047 seconds | Showing | 1,000 Inspections out of 2510 Results @
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Bulk Edit Inspection Photos

Smarter Photo Management at Scale

N eW B u I k ACtio n S a re ava i |a b | e O n # Q INSPECTIONS % ORDER ~ &CLM £ ADMIN ~ $ ACCOUNTING ~ © TRAINING I MARKETING sl REPORTS OTIME 4 VENDOR QUOTES e DEMO3 USER ~ ,,‘ ["Oa Je %CQ
the View All Photos page. e poey:L123 wpecion 4512

I Review Recs

ponamall \View All Photos

#» Move Forward

e Mark as Hazardous I

i ' giosa  [oamrfomme RS
C 1de
e Make Public / Hide orespondences

(S show Sidebar

 Delete & sanor

[2) Add Note

i Manage Forms

v

[@ Guide Stream 360

& Reference Tools

O ® ® ®» Z ® A @ ® O ® @
g g More Actions Front of Home side of Home - 1 Image 3 Image 4 Image 5 Image 6
The Majesco Loss Control Mobile -

a a [EE] General information > = .
Application now offers all the same E — hp
Bulk Actions. L
ﬂ Exterior i
® ® & ® ® & ® & ®
Image 7 Image 8 Image 9 Image 10 Image 11 Image 12

Full Resolution Photo Display is
now also available. B .

majesco Your next now | 34
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N
Inspection Timeline Revamp A
Dynamic Inspection History, Reimagined

Capability to view the entire history
of an inspection in a fresh new Ul.

# Q INSPECTIONS +* ORDER ~ & CLM £ ADMIN ~ $ ACCOUNTING ~ @ TRAINING I MARKETING | REPORTS OTIME “. VENDOR QUOTES O
- 2 HEE

Actions TIMELINE [ Inspection Language: English ® Copilot @ Photos @

& Print VIEW ALL PHOTOS

I Review Recs INSPECTION LOG TIMELINE
© ADD < ORDER

= Output Letters
2 REQUIRED PHOTO(S)

3 RECOMMENDED
4~ Return Inspection PHOTO(S)

Filtering On SpeCiﬁC Events ':‘0::::::::gces 2 OPTIONAL PHOTO(S)
Form Changed

You nOW have an easy Way Vlsua | Iy to ? :me;:ehm @ 9/2/2025 1:13 PM Eastern Daylight Time

specific on just the event types you 3 moane ——
want to see with the inspection. 551 Mange Forms

3 Guide stream 360 Front of Home

B Reference Tools Assignment Changed @ C o

¥ Move Forward {5 FORM CHANGED INSPECTION STATUS CHANGED (@ INSPECTION TYPE CHANGED {8 COVERAGE CHANGED INSPECTION DATE CHANGED

© Add Time Worked @ 5/27/2025 4:21 PM Eastem Daylight Time

More Actions » Assigned to Andres Stokes

Live Updates Foms
The Inspection Timeline can be viewed R Senetntomaior _

i . . . . WA Inspection Date Changed
dur'ng any p0|nt |n the |nSpeCt|on s Attach Files 0128 © 5/26/2025 8:00 PM Eastern Daylight Time
process.

’5 Exterior Date Inspected

Inspection Date Changed H_, iy
© 4/29/2025 1:05 PM Eastern Daylight Time :

Inspection received
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L&AH Intelligent Core Highlights

Groundbreaking Al Agents for L&AH

Six specialized Al Agents automate Policy, Billing, and Claims workflows—enabling

smarter claims, seamless billing, and faster underwriting for unmatched efficiency.

Real-Time, Telemetry Insights

Unlock business metrics, capture comprehensive data, and monitor live for
actionable dashboards and transparency—while protecting privacy. Empower teams
to spot issues early and drive faster decisions.

Experience Analytics at Scale

“Analytics Anywhere” delivers proactive, actionable insights and metrics on every
page for every role. Users can create custom or use embedded, contextual
dashboards to analyze data and make informed decisions.

Processing Engineered for Volume

Multi-threading, event queueing, cluster-aware jobs, and support for 100K+
transactions for trustworthy scalability.

Enhanced Transaction Management

Thoughtful improvements to our product configuration, underwriting, and claims
modules create an unbeatable user experience and servicing reliability.

» 9 .
¢ ® majesco
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Agentic Al

Introducing Al Agents for Smarter Claims, Seamless Billing & Faster Underwritings at scale.

Capabilities and Business Benefits

* Plan Design Agent - Analyzes employer’s in-force plan and designs
proposals matching or exceeding coverage.

* Quote Agent - Converts broker-supplied plan documents into instant,
accurate quotes.

* Payment Allocation Agent - Automates allocation of unapplied
payments, distributes funds, and resolves suspense accounts.

* In Good Order Agent - Ingests updates, applies corrections, and
advances claims for adjudication.

* A&H Benefit Agent - Processes medical reports and aligns claim data
with plan terms to add A&H benefits.

Value for Clients

» Stronger Broker & Client Relationships - Deliver faster, more
competitive proposals that strengthen market positioning and win
rates.

* Accelerated Response Times Cycles - Reduce underwriting, billing,
and claims processing cycles from days to hours, improving
responsiveness and competitiveness.

* Improved Accuracy & Compliance - Ensure consistent application of
plan terms, payment rules, and claims adjudication processes,
reducing errors and compliance risk.

majesco
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in-good-order
takeover

NEW  design

quoting

agent

plan resolver
business
benefit _ payment
claims
suspense

determination

>
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Analytics Anywhere

Experlence analytics at scale.

Capabilities and Business Benefits

* Embedded analytics throughout the suite. Analytics at the
card-level and transactional screens provide contextual
details for every role at every step.

* Comprehensive, contextual, and comparative dashboards
and reports enables data analysis both locally and against
the broader business.

* Data capture and visualization tailored for users to access
controls and the ability to create custom reports allow
seamless data management.

Value for Clients

* Improved operational decision-making through 360
dashboards with alerts.

* Faster resolution of UW and Claim requests with reports of
historical and contextual data without leaving the system or
even the current screen.

* Quicker reconciliation of bills by comparing data across
multiple dimensions.

majesco
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1 Year- Enrollment Trend

e \/

0
Qtr1 Qtr2 Qtr3 Qtr 4
Quarter

Member Count

u
=
=

Member Age Distribution
400

= 300
5
S
z 200
2
3
]
= 100
0
0 20 40 60
Issue Age
1-Year Group Servicing
15 (3.63%) — 146
(35.35%)
®Qtr1
®Qtr2
L Joil]
®Qird

L 241 (58.35%)

Portfolio by Line of Business

50.19M $0.15M
30.64M

$3.51M

1 Year- Unpaid Bills

$200M
$150M

$100M

Total Bill Amount

$50M

oM

Qtr 1 Qir2
Quarter

1-Year Member Servicing

0.51K (9.61%) —

233K (44.3%) —

Line of Business

@ Dental
@ Disability
®Health
®Life

@NonParwhaleL...

®Universal
@Vision

Qtr3

242K (45.94%)

Life

Qtr4

®0tr1
®Qtr2
®Qtr3
®0tr4

[es} | Ask a question about your data

iy >

Try one of these to get started

total number of days
for member

total adjusted benefit
amount over time

1- Year Revenue

§3N

Total Payment Ao unt

total oniginal benefit
amount over time

compare adjusted
benefit amount and
claim benefit detail
reopen count

"
§2M
§1M
SOM

Qtr1 Qtr2 Qtr3

Quarter

Loss Ratio by LOB

0.57K
0.57K (8.38%)
(8.53%)

5.58K

T (B2.78%)

Line of Business
@®@MNonParwholeL...

®Life

@ Dental
@ Health

@ Disability
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Performance, Stability & Recovery

Introducing advanced telemetry, Instrumentation and rollback/recovery option.

Capabilities and Business Benefits

* Robust System Resilience: Automatic scalability, throttling,
recovery, and rollback mechanisms.

* Failsafe Integrations: Support regeneration and re-triggers for
seamless processing.

* Handling Production Challenges: Exception management as
a norm in high-adoption environments.

* Reducing Operational Roadblocks: Minimize production
tickets caused by stability issues.

Value for Clients

* Lower Downtime: Minimize disruptions and enhance system
availability.

* Real-Time Monitoring: Track business and operational
metrics proactively

 Eliminate Data Patches & Escalations: Enhance system
stability and reliability.

 Better Customer Experience: Improve satisfaction with
seamless operations.

majesco
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i A L&AH Suite

Failed Message GenerationD... ~

‘

Launched Groups

Enter initial 3 letters or more

‘ Failed Message Generation Detail Search

‘./Sla(us. Fail Ied\.
\ S

Failed Message Generation Detail Search Results

Event Name Vi

HI Claim Calculation

Pending Eligibility

Pending Adjudication

Acc Claim

Pending Eligibility

Tax Rep Pendinglssue

Payment Pending Issue

Claim Payout

Tax Rep Pendinglssue

Payment Pending Issue

Lump sum

Settled

Acc Claim

Claim Payout

Claim Payout

Claim Payout

Filtered: 29

Process Type

Transaction

Entity Changed

Entity Changed

Transaction

Entity Changed

Entity Changed

Entity Changed

Transaction

Entity Changed

Entity Changed

Transaction

Entity Changed

Transaction

Transaction

Transaction

Transaction

Event Detail

{EntityDifference":[{ EntityPK":303094890,".

{EntityDifference".[{ EntityPK":303094901,".

{EntityDifference"[{ EntityPK":302897465,"

EntityDifference" [ EntityPK*:190005691,"

{"EntityDifference”[{"EntityPK":190005649, ...

{EntityDifference"[{ EntityPK":302897322,"

EntityDifference" [ EntityPK*:302997322,"

{"EntityDifference”[{"EntityPK":302734913,"...

{EntityDifference” | EntityPK:302997110,"..

{EntityDifference”.[{ EntityPK":302997110,...

{EntityDitference"[{ EntityPK'-302963792, .

{EntityDifference" [{ EntityPK":302996460...

{EntityDifference".[{ EntityPK":302996500,"...

{EntityDitference"[{ EntityPK'302734981,".

{"EntityDifference” [{"EntityPK":302734964,"...

{EntityDifference".[{ EntityPK":302734947,..

(First 100 out of 1186 records retrieved)

Remark

groowy. issi ption: No signature of met.

java.lang.lllegalArgumentException: No query defined for th...

java.lang llegalArgumentException: No query defined for th.

groow; i No sis f met.

java.lang lllegal ArgumentException: No query defined for th...

java.lang llegalArgumentException: No query defined for th.

java lang.lllegalArgumentException: No query defined for th,

java.lang lllegal ArgumentException: No query defined for th...

java lang.lllegalArgumentException: No query defined for th...

java lang.lllegal ArgumentException: No query defined for th.

java.lang llegal ArgumentException: No query defined for th..

javalang llegalArgumentException: No query defined for th.

I Nosig f met

java.lang llegal ArgumentException: No query defined for th..

java.lang lllegalArgumentException: No query defined for th.

java lang.lllegalArgumentException: No query defined for th.

Status

Failed

Failed

Failed

Falled

Failed

Failed

Falled

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Group Number

6503901

6503901

6501094

6501094

6501094

6503856

6503856

6503856

6503856

6503856

6504010

6504010

6504010

6503856

6503856

6503856

Member ID

ME5039010017590

ME50390100175%0

65010940011

65010940011

65010940011

ME5038560016765

M65038560016765

ME5038560016765

M65038560016765

ME5038560016765

M65040100017761

M65040100017761

ME5040100017761

M65038560016765

MB65038560016765

ME5038560016765

Vi

Retrieve max. 100 ~ records (7)

Retry Count

a

o

a

Actions

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Retrigger

Total
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Instrumentation & Telemetry

Business focused & Real-time metrics

Capabilities and Business Benefits

* Business focused metrics for proactive indicators

* Comprehensive Data Capture for additional customer
specific widget & dashboard creation

* Real-Time Monitoring across customers with actionable
insights

* Power Bl dashboards for the business users

* Aggregated/summarized data without PIl/PHI data

Value for Clients

* Proactive identification & investigation of potential issues.

* Transparent view of the system data compared with the
customer feedback

» Data driven decision making for ongoing operational
improvements and customer turnaround times

* Isolate and focus on the areas requiring attention

majesco
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Quote Volume

SOLD Quotes by Month

SOLD Quotes

Apr 2023 Jul 2023 Oct 2023 Jan 2024

Quote Pipeline

Quotes by Status
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Total premium

Total Premium
Total Premium by Month

52.0M

51.5M

Target Max: $1,000.00K
51.0M

Target Min: $500.00K
$0.5M

$0.0M
Jul 2023 Jan 2024 Jul 2024

Enroliment Trend

Members Enrolled by Month

400

Enrolled Count

200

Jul 2023 Jan 2024 Jul 2024

>
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Deal/ Customer Focused Enhancements

Enhanced User Experlence, Shortcuts & new features to quickly turn around service requests.

Capabilities and Business Benefits & e s
¢ Seamlessly manage Group Changes during retro ! =
Amendments with an option to revise Bills from next cycle. o o
: [ seoeeose
» Seamless processing of member changes post Group P— ——

Terminations with bill control.

* Allow Ported coverages to continue post termination of the S

Group and also process ported member changes.

* Handling Location & Members terminations and additions -
due to Data correction errors. B e

Value for Clients

* Enhanced customer Experience with management of group
changes.

* Flexibility in Billing to accommodate various billing
preferences & timelines of customers

* Improved operational efficiency by automating alert
handling & organizing them by type.

* Enhanced usability for carriers, allowing for quicker decision-
making & data analysis.

* Empowers carriers to take control of claims processing,
reduce bottlenecks & delays.

ry )
< ® majesco

Launched Groups

Billing

& N
s A
Group Type Situs State
& =
—
-

Harbor Dynamics - 6500136

No. of Location: 1

$ 402857

Tonl Bolance s Om
0872272025

Sherw Billing

Administrative Type
UistBil

D Type
ENTIN

‘Administrative Type

Transactions
0 In Last 6m
52025
No. of Lacations
1

o Merbess

G ® X | importantDates

2 Pending

et Tramsacrion on
07/0/2024

[ oo ootn

Enroliment

0 Files in Last 1m

[re—

0306/2024

Mo, Of Classes.
&

SIC Detals

Effective Date.
1040112023

Anniversary Date

Appllcation Signed Date
n2/20/2024

Tarmination Date

¥ - 0] =<
EEX2R -oc
vag
e Version
Shaw Envol
Effective Date
07207
Cox

Launched Groups

No. of Products:1

Member Count: 10

Lase Parameter Change
Partial Bill Cycle Chaige Ogtion Charge.

Partial Deduction Cycle Charge Option Change

Special Handing - Ade/Update
SITUS State Update

SIE Code Update

Class Change
Class Ad/Upsate

Class Description Updste
Grouping Category Change

Category Addtion

Grauping Add/Update

Gruping to Subgroup Mapping
Gompliance and Tax Change

Tax ID Update

Tax reparting frequency Update

W2 Designation Upaste

HIPAA Update

ERISA Details Update
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ClaimVantage Highlights

Agentforce Al Release

Generative Al summarizes claims and events, driving efficiency and simplifying the
customer experience.

State PFML Readiness & Compliance

Maine, Minnesota, Delaware, California, Oregon, every major Paid Family Medical
Leave feature, covered and enhanced for regulatory certainty.

Studio Customization

JSON editor and settings configurator for fast, easy benefit management.

Advanced Tax Solution

Foundational leap in U.S. tax processing: greater efficiency, stronger compliance,
less complexity.

Absence & Claims Enhancements

Military-related leave, bilingual support, overpayment management, and updated
guidelines, servicing every facet seamlessly.

Performance & Scalability

Salesforce CPU optimization and advanced batch triggers turbocharge speed and
stability.

P .
¢ ® majesco
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R
Maine Paid Family Medical Leave X
. =

Enhancing Compllance and Functionality

ClimYantage

#¥% MAJESCO | yhsence Mansgement Q, Search...

Capabilities

EEE Majesco ClaimVant... Claims s~  Claimintakes ~  Accounts “  Contacts “~  Weekly Schedules

* This release includes a majority of the ME PFML

. . . . - Absence
functionality, with a small number of minor capabilities %1 Maine Paid Family
and edge case scenario handling coming in subsequent
Record Type Claim Pending Leave type Absence Type Approved

Fall Update releases Paid Leave AC-25-000115 Continuous Maine Paid Family & weeks
* This release includes key elements such as the absence — —_— S e —

specs, eligibility, leave allotment, waiting period, benefit ,

) ) ] ] Related Details
calculation, job protection, and proration —
Dates (1)
BUSineSS value Add 1item - Sorted by End date - Updated a few seconds ago
. . . N v | 8§ d v | 8§ d ~v | Endd v | Endd
«  Core functionality allows customers to develop their own ame e tart date il nddate ¢
1 D-001133 Mon 3/2/2026 Fri 4/10/2026

business processes based on functionality and begin
testing of overall ME PFML view Al
* Ensures compliance readiness for customers to be
prepared to accept early new claim requests in 2026
* Delivers robust functionality for ME PFML administration
under the ME State Public Plan

Eligibility Rule Results (4)

4 items » Sorted by Rule Type « Updated a few seconds ago

Rule v | Result Descriptiol

Plas bbes sosmlaiiss simmal ma oo blosss M s xlont b PAC bmm sammd s

P »
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Delaware & Minnesota Paid Family Medical Leave

Compllance-Ready Solutions

Capabilities

MN PFML
* MN PFML Family absence spec
* Leave allotment sharing across MN PFML absence specs

* Miscellaneous additional features including financial eligibility,

benefit calculations, job protection, etc.

DE PFML

* DE PFML Family Military absence spec

* DE PFML Paid Parental for Adoption and Foster Care leave
situations

* Miscellaneous minor features

Business Value Add

* Customers rely on Majesco to remain compliant and support
their customers with new PFML regulations and new state
PFMLs are the highest profile regulations enacted

* These additional features will ensure customers are ready for
the 01/01/26 effective date

®
¢ ® majesco

N
M s

N ClaimVantage
Yo majesco | Gomen Q search...

EEE Majesco ClaimVvant... Claims ~  ClaimIntakes »  Accounts v

* Absence
Delaware Paid Family

Contacts v

Weekly Schedules

Record Type Claim Pending Leave type Absence Type Approved
Paid Leave Continuous 6 weeks
Related Details
Dates (1)
1item - Sorted by End date - Updated a few seconds ago
[:] Name v | Startday v | Start date v | End day v | End date |
1 D D-001133 Mon 3/2/2026 Fri 4/10/2026
View All
Eligibility Rule Results (4)
4 items - Sorted by Rule Type + Updated a few seconds ago
[ ] Rule v | Result Description
1 D Has the employee used more than 6 weeks? test1 DE has used none o
2 D Has the employee worked for at least 12 months? test1 DE has been employ
3 [ ] Hasthe employee worked for more than 1250 hours in the previous 12 months? test1 DE has worked for 2
4 [:] Does the employee work at an eligible worksite? test1 DE works at test DE,
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Compliance Updates
Strengthening Compliance Through Targeted Regulatory Updates

Capabilities

California Victims of Crime & Abuse - Based on regulation

changes to expand the qualifying relationships and reasons
under the law

Oregon Paid Family Leave -Based on regulation changes,
updated to add ability to limit the leave allowance for bonding
per child for Oregon Employees

Multiple defect fixes to address issues identified for CO, MA,
NY, and WA PFMLs

Business Value Add

Q|°

These enhancements address recent regulatory updates to
ensure customer compliance.

Raises the level of overall compliance of ClaimVantage
product.

majesco

) Add Time

Weekly Schedule

Sunday Monday Tues
Remove |, T @ Eh O E_»
Add Week to Schedule
Change schedule by name | |CM

Schedule begins on  |1/1/2020 [ 371412025 ]

Dates

Remove From|  |[3M4:0251t0|  |[3/4i2025]
furg hours and D minutes each day or S M T W T F 5

Check against intermittent dates

New Remove All

Contains Overtime D

All Leaves

a
Federal FMLA

Massachusetts Paid Family and Medical Leave
Massachusetts Parental v

Add Time | | Cancel
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Absence Enhancements

Empowering Users with Flexible Leave Tools and Bllingual Access

>

Capabilities 2o ma jesco . search.

* Enhanced PFL Physician Statement - For military leaves, i3i Majesco ClaimVant..  Home Clims v Claimintokes v Organizations v People v Weekly Sched.
this enhancement adds ability to update deployment PROVIDER APPROVES OR DENIES AN EMPLOYEE'S CERTIFICATION REQUEST
date or rest and recuperation date on physician Provider Certification
statement.

* Connect Intake Bilingual Support Enhancements - These
updates address remaining gaps in French language Who is the provider?
support for Connect, a key need in the Canadian market. Q. New s>

Claim being approved/denied?

" AC-25-000244 Q

Business Value Add

* Increased flexibility to manage nuances of military leave
in a more efficient manner.

* Ensures appropriate French language support for key
functionality in Canadian market

What type of certification is being added?
" Other v

Military Orders

WAt im tlm vmmmmm Fme Flm smmme] e LamnD
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Artificial Intelligence for ClaimVantage

Relmagining Insurance with Agentforce

I o

B Clain -~ Agentforce 0" & x
©-2025-000003 + Folow Edn | AssignCiam | add be
e
[ — Benets Type Stann Dute of Diagnonis Daee of Disatty Pty
Stella Jonos Term Lite Open WD POLYO B (Can you summarize the Payments on this Claim C-
Capabmtles | B
I m n sarionabio (3 " g ™ - 5 ™ P . The total paymant clam C-2026-000003
Benetits Claimed (1) Claim Aolatcnstivs 13) Ducumnts (9] Bt @ Pamens i Caaim Histiry 12) Daity Workfiow Rewdts
= “ ! o o = o v “ 6 amount |ouns:un

1

Instant and Concise summary of events involving all — ——
Absence and Insurance claims and associated payments + Cutom s ’

L ]

B Can you give e a Bt of DayTents on this claim C-
2025-000003

Claim Motes Paymant Calculation Activity o -] x“ma"' t of paryments on claim C-2025-
H . - . ) ;bmn \\\\\\\\ E n
* Integrated claims analysis, extraction and presented in — S
an organized manner LA  toe [ o [ rovcem [ reand T
_ _ Sorvpreadi i S Q- Sl -~ S~ N
* Payment tracking and Insights { [ cormammen
@ Benafits Claimed (1] O Claim Relatiorshios () [ Documents (0) D Fiss i) @ Payments. i O Claim Histeey (1) O Dady Workfiow Results Claim associated with this clam

* Conversational Al Interface with natural language I T vioieristosimmmtiot
interactions and follow-up queries

Last Refreshest: 7117) v
Details Related 9! Fofreshed: I - E

1

* Custom Links E Can you sumemarize benafit Claimed BC-2025-
..... RN ked 10 this cakm

e Auditable trail of summarized events and actions ]

. 3 3025-000004
BUSIneSS va Iue Add e e - pan o o NaRoLIE

* Summarize complex information into easy language

Details Resated Lo Medrashes: FIH200

¢ Reduces manual effort for claim adjusters and Customer P——

Service teams e ‘ S 30

* Flag discrepancies for proactive resolution ey

- Deeper insights and actionable responses e - e I
« Data privacy and Compliance T : > —
* Easy deployment with minimal disruption /e A =

5 .
'00 majesco Your next now | 49



ClaimVantage Studio

Simplified Setup. Greater Control

Capabilities

Configuration Hub - Consolidates custom settings,
absence specs, and release settings into one intuitive
interface for better visibility

JSON Settings Editor - Simplifies editing JSON
configuration with a built-in editor for absence specs
Absence Spec Comparison Tool - Enables users to
compare org absence specifications to global absence
specs on an account and across multiple accounts

Business Value Add

User Empowerment and Efficiency
Manage configurations independently
Reduce Technical Support reliance

Easy to find configurations and configure

/2% majesco

i ClaimVantage Studio

ClaimVantage Studio  Accounts v

>

ClaimVantage Studio

Custom Settings

Absence
Disability Claims
Payments

Release Settings
Fall25
Fall 24
Spring 24
Spring 25

Tools

B Absence

Custom Settings
Q Search.. All>A>B>C>D>E>F>G>H>1>J>K>L>M>N>0>P>Q>R>S>T>UsV-W>X>Y>Z
’ v Absence Settings |
Description: General settings for the Absence application.
Field Name Field Value Default Value Description Edit
Eligibility Range  { "Eligible”: "Pending", "Ineligible": { "Eligible": "Pending", "Ineligible": Json map of eligibility values and

Status Mapping  “Denied","Pending Eligibility*: “Pending
Json

“Denied","Pending Eligibility*: "Pending

their corresponding date range Edit

Absence Specs Eligibility" } Eligibility* } status values.
JSON Editing & Bin R A comma of new-line separated list
Bulk Comparison et by of Date Range Statuses to be used .
" di
! for the Absence Claim Start and End
Claim Dates i)
i Clai Studio Studio  Accounts v/ ’
1
Account
L NY Account [ + Follow ][ Edit ‘ Change Owner | Delete ‘ v ‘
Related Details Absence Comparison e =
. . Absence Specifications for Organizations
Absence Specification Comparison
[ Select an Option v J
Absence Specifications for Organizations
Federal FMLA v ]
No field found with valid JSON.
Field View Data  Global Value
Allowed In Weeks 12 Activity Chatter
Extra Eligibility Rules B
Maximum Hours Worked Each Week
s S A SN W Filters: All time + All activities « All types
Reasons Personal Protectes d Leave, Adoption/Foster Care,Bone Marrow Donation, Bonding,Care of a Family Member, Employees Own iline: Refresh « Expand All - View All
Sharing Destination Employee Leaves JSON v Upcoming & Overdue
Work Site Maximum Number of Employees No activities to show.
Get started by sending an email, scheduling a task, and more.
Selected Field: Extra Eligibility Rules
Global Value org Value No past activity. Past meetings and tasks marked as done show up here.
[ [
{
“cvab.EligibilityRuleRelationships
"canRunIntakesByExample": {

“Military Leave": {
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ClaimVantage Advanced Tax Solution

Automated Tax Accuracy for Faster, Error-Free Clalms

Capabilities

Tax Integration for Claim payments for Happy path scenarios

Trigger Geocode and tax service for Non-Absence claim payments
based on Address of Claimant

Calculate Federal/State Tax, FICA Medicare and Social Security
adjustments based on Tax response

Vertex integration w/CV is already built and ready for a plug and play
implementation

This solution offers full, robust tax capabilities automatically updated
each year

Canadian Market enhancements

Tax variations based on Certificate province/Payee Mailing address
based on custom settings

Business Value Add

Reduces manual errors in tax computation and reporting
Reconciliation between claim payouts and tax liabilities
Accurate tax reporting of state and federal taxes
Operational efficiency and reduce manual handling
Enhanced customer experience due to faster resolution
Reduces risk of penalties and better decision making

majesco

®
i

#e majesco | ClaimVantage Claims Q Search...
EEE Majesco ClaimVant... Home  Claim Intake  Claims Invoices v Payments ~  Contacts ~  Accounts

¥ Adjustments

New Adjustment Vertex Adjustments of all types are subtracted so enter positive values to adjust down and negative values to adjust up.
Action Type Status Automated Start Through
Edit | Del Federal Income Tax Actual
Edit | Del FICA Tax Actual
Edit | Del Medicare Tax Actual
Edit | Del State Income Tax Actual
Edit | Del FICA Tax Actual v 2/1/2024 7/31/2024
Edit | Del Medicare Tax Actual v 2/1/2024 7/31/2024
=

112 Majesco ClaimVant...
¥ Withholdings
New Withholding

None

¥ Adjustments

N
M e

=
(=

@222 0

Benefits Claimed Benefits More ¥ 4

Amount Period Percentage
$81.8500 Weekly
$62.0000 Weekly
$14.5000 Weekly
$47.0000 Weekly

6.2000%

1.4500%

- R RN ¢

Home  Claimintske  Claims »  Invoices »  Payments  Contacts v  Accounts v  BenefitsClaimed v  Benefits v  Polices \ Products v Taxes ~  States v+  WorkflowSets v Workflows v  More ¥

Withnoldings of Status "Active" for Sally Bullock Non Quebec with Start/Through that match the Start/Through of the Payment Specification are listed.

New Adjustment  Vertex  Adjustments of all types are subtracted so enter po: to adjust down to adjust up.
Action  Type Status Automated Start Through Amount. Period Percentage
Edit | Del Quebeg Federal Tax Actual $78.8200 Weekly
Edit | Del Quebec Provincial Tax Actual $92.3100 Weekly
Edit | Del FICATax Actual v 8/5/2026 2/28/2025 6.2000%
Edit | Del Medicare Tax Actual v 8/5/2024 2/28/2025 1.4500%
Disabled Automated Adjustments ‘Withhold Federal Income Tax
Withhold State Income Tax
¥ Payees (g0 to Payees page)
Action Payee Payee Name Payee Type Accepted Start Through P Amount Percentage
Update Equal Shares
Edit| Remove ¥ Howard Clooney Quebec Assignee Check
Edit| Remove ¥ sally Bullock Non Quebec Claimant, Policynolder Check

EXPLANATIONS
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CV Claims Enhancements & Performance
Boosting Efficlency and Preclsion In Claims HandlIing

>

< C @ B m O 8 =8 innovation-platform-4641-dev-ed scratch.lightning force.com/lightning/
Capabilities =
+ Overpayment Management enhancements - Cascading e S Q search-
Overpayments and Underpayments at Contact and payment i1 Majesco ClaimVant..  Home Climintake Claims v Imoices v  Payments v Contacts v  Accou
Specrflcatlon Ievels Date of Hire ‘ Claims Overpayment @ ‘
. . ] ] ] 1 5/1/2000 L4 > L4
* ODG Guidelines Updates - Handle Search, Best Practice Guideline [ — o Und
ate of Full Time Hire aims Underpayment @
and Comorbidity Services to APl based to handle ODG product o o
Termination Date Termination Reason
updates - ’
* Enhanced Batch Triggers for Platform Events- Implementation of Date of Retirement .
Platform event for batch classes to provide interface for firing = .
manual execution during error generations . & @222 0
arnings -
* Multi-Lingual Translation for Connect- Multi-Lingual translation for $100,000.00 S Senp BN e~
a o a Bonus Q, custom labe SETUP
Fraud Disclaimer statement and Buttons in Connect I ﬂcmm Labels l
Hours Worked per Week v User Interface
i . | Custom Labels ;:I.:;lm.u S tiesp tor this Page @
H atectiaminas ncreaze Didn't find what you're looking for? fansiabans U1
©) Business Value Add overeieraiellll NP .
. . ] i Enm::m Next for wizard button —— cuw::-: N:nl
* Precise tracking and resolution il
» Accelerates recovery and better financial controls i I e sty iz, 12
* Reduce maintenance and accelerates adoption of new guidelines
Translations New Transiations Help 7
* Improves operational agility and reduce downtime reon Lannsen ot T cuoroms

Edit|Del  French Suwvant

» Diversify user base and reduce risk of miscommunication

~ Back To Top Abways show me W more records per related fist

' B
¢ ® majesco
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Data, Analytics, & Al Highlights

Introducing Groundbreaking Al Agents

Majesco expands Agentic Al with 13 specialized Al Agents across
P&C, L&AH, and Loss Control, reinforcing its leadership in intelligent
core solutions.

Next Gen Document Processing

Quickly process large documents (200+ pages) with sentence-level
citations, higher throughput, reduced review effort, and verifiable
accuracy.

Expanded Analytics Across Product Portfolio
Self-serve insights and unified reporting expanded across
CoreConnect and Intelligent Sales & Underwriting.

majesco

‘J
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N\
: Next Generation Document X
: Processing Capabilities —

Scalable, Transparent, and Efficient Document Analysis

1. Expanded Document Capacity - The system now supports
processing documents with 200+ pages, enabling analysis of
large and complex files without limitations.

2. Optimized Cost Model - Processing costs now scale linearly
with document size, delivering greater efficiency and
predictability.

3. Page-Level Citations - The Answer Agent now cites its
sources with page-level specificity, giving users greater
transparency and confidence in the accuracy of responses.

majesco Your next now | 55

R
(4



N
Census Scrubber v2 for Intelligent Sales & Underwriting {‘

Smarter, Faster, and More Secure Census Data Processing

/2% majesco Your next now | 56



N

: Expanding Advanced Analytics
- to more Majesco Products
Bringing Advanced Analytics to More of What You Use

CoreConnect now delivers embedded Power Bl dashboards for
advanced visualization and interactivity, while 1QX introduces an in-
house Data Replication Framework to boost scalability, reduce
external dependencies, and ensure reliable data flows.

majesco Your next now | 57
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Power Bl Dashboard Generator for CoreConnect
Seamless Reporting and Deeper Insights

Legacy Logi Analytics dashboards are now in
Power BI within CoreConnect, offering a
seamless experience with richer interactivity
and deeper insights.

Seamless User Experience

Users can now access Power Bl
visualizations directly within CoreConnect
for a seamless, consistent reporting
experience.

Improved Insights

Power Bl delivers advanced analytics,
drill-downs, and customizable views for
deeper insights and flexibility.

Q|°

majesco

Billing Overview

Filters

2021 2262025 Al v Al v

—

Policy Count by Pay Plan and Product

Policy Count by Pay Plan and Product (Log Scale)
®10-Pay » 11-Pay @12-Pay ®1-Pay ®2-Pay ®3-Pay 84-Pay #5-Pay #6-Pay #7-Pay - 8-Pay 9-Pay Agen

1,000

100

‘° | H 11,
1 |
&

LN R e SO g P B F O (P

Written Premium by Pay Plan and Product

Written Premium by Pay Plan and Product (Log Scale)
©10-Pay o 11-Pay @12-Pay @1-Pay ®2-Pay ®3-Pay #4-Pay 85Pay #6-Pay «7-Pay - 8-Pay 9-Pay Agen

H )31

PP F P OGP E y!"\ﬁ'\

Policies Pending Cancellation

Named Insured  PolicyNumber Product Cancel Date  Status

ABCMoving 02028628  Excess Professional Liabilty Non Payment
ABC Moving 02030024 Excess Professional Liabiity Non Payment
ABC Moving 0205028635  BusinessOwners Non Payment
ABC Moving 0205026233  BusinessOwners Non Payment
ABC Moving 0208028873  General Liability Non Payment
ABC Moving 0208028874  General Liability Non Payment
ABCMoving 0208028875 General Liability Non Payment
ABC Moving 0208029973 General Liability Non Payment

1o a

Policy Count by Pay Plan and Product (Linear Scale)
©10-Pay o 11-Pay @12-Pay @1-Pay 82-Pay @3-Pay #4-Pay #5-Pay #6-Pay #7-Pay - 8-Pay 9-Pay Agen

4

=

n
X

lllJIlL-lll

0K S o niees
o ‘(\0'5 eoq 5 ‘@r— o~ 096 \(\0“ _‘g\« W o() ?va \,?\‘« <o("il. \5,,? (,N‘\o \t\(‘oq VX‘O ‘NO

Written Premium by Pay Plan and Product (Linear Scale)
©10-Pay © 11-Pay @12-Pay @ 1-Pay ®2-Pay @3-Pay 84-Pay #5-Pay #6-Pay «7-Pay ~8-Pay 9-Pay Agen
$10M

»
@

M

‘J| ||1.I|-

<« 09"9 W ok Y\o3 K P o P &aﬂ W O & & q#?‘,,s «°

$oM
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