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2025 Majesco Product Council Agenda
Day 1 - May 20, 2025

9:00 AM - 1:00 PM | Registration
12:00 PM - 1:00 PM | Lunch

1:00 PM - 1:30 PM | Powering the Future: Majesco's Growth, Innovation, and Market Leadership —
Adam Elster

As the insurance industry evolves, Majesco continues to lead the way in innovation. Explore how our
organizational strength, financial growth, and strategic investments are shaping the future—
empowering customers to stay ahead in a rapidly changing market.

1:30 PM - 2:15 PM | Majesco Vision 2025: Innovations & Strategies Shaping the Future of Insurance —
Manish Shah

Discover Majesco’s bold vision for the future and how our evolving product strategy empowers insurers
to navigate a rapidly changing market. This session unveils the latest innovations, strategic investments,
and upcoming developments designed to keep you ahead of the curve.

2:15 PM - 2:45 PM | Customer Awards — Adam Elster, Manish Shah, & Denise Garth

Join us as we celebrate our customers’ exceptional achievements across the industry. We’ll recognize
those driving innovation, embracing transformation, delivering measurable impact, and leading the
future of insurance.

2:45 PM - 3:15 PM | Break

3:15 PM - 4:15 PM | Navigating Uncertainty: Market Trends & The Future of Insurance — Executive
Panel with Denise Garth

The insurance industry is navigating growing challenges from economic shifts, regulatory changes, and
CAT events. In this panel, industry peers will share insights on market trends, how insurers can adapt,
and the evolving impact of CAT events on risk and underwriting strategies.

4:15 PM - 5:15 PM | Al-Powered Insurance: From Insights to Impact — Patrick Davis & Avi Elkoni
Artificial Intelligence, GenAl, and predictive analytics are revolutionizing insurance, driving smarter
underwriting, automated claims processing, and operational efficiency. Discover how Majesco Copilot
and embedded Al solutions are transforming the industry—enhancing decision-making, reducing risk,
and accelerating innovation.

5:15 PM - 6:00 PM | Hotel Check-In & Refresh

6:00 PM — 09:00 PM | Reception at Maggiano’s
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Day 2 — May 21, 2025
7:00 AM - 8:00 AM | Breakfast
8:00 AM - 8:50 AM | Customer Panels

e R1: P&C Customer Panel

e Join industry peers as they share firsthand experiences using Majesco’s solutions to enhance
efficiency, boost operational agility, and drive business success. This panel will showcase real-
world strategies and innovations shaping the future of P&C insurance.

e R2: L&AH Customer Panel
Join industry peers as they share firsthand experiences using Majesco’s solutions to enhance
efficiency, boost operational agility, and drive business success. This panel will showcase real-
world strategies and innovations shaping the future of L&AH insurance.

9:00 AM - 10:30 AM | Springing Forward with Product Innovations

e R1: P&C Intelligent Core Suite
Explore the latest advancements in P&C Intelligent Core Suite, upcoming innovations, and real-
world customer use cases driving transformation and efficiency.

e R2: L&AH Intelligent Core Suite
Explore the latest advancements in L&AH Intelligent Core Suite, upcoming innovations, and real-
world customer use cases driving transformation and efficiency.

10:30 AM - 11:00 AM | Networking Break
11:00 AM — 12:00 PM | Springing Forward with Product Innovations

e R1: P&C CoreConnect & Enterprise Rating
Discover how CoreConnect and Enterprise Rating streamline underwriting and optimize policy
management for greater efficiency.

e R2:Intelligent Sales & Underwriting for Group Insurance
Explore how Majesco’s underwriting solutions are transforming group insurance sales with
enhanced efficiency and automation.

e R3: Loss Control 360
Discover how Majesco Loss Control 360 empowers customers to transform underwriting and
optimize profitability. Explore new features and upcoming advancements designed to drive
business growth and efficiency.

¢ R4: ClaimVantage Claims, Absence, and Accommodation Management
Discover how Majesco’s ClaimVantage solutions streamline L&AH claims handling and absence
management while ensuring compliance.

12:00 PM —-1:00 PM | Lunch

1:00 PM - 2:00 PM | Focused Roundtables
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e R1:Alin Insurance: Copilot, Agentic Al, and Emerging Trends
Explore the latest advancements in Al and discover how Majesco's Copilot is transforming
insurance operations, enhancing efficiency, and driving innovation across the industry.

e R2: Leveraging Telemetry for Deeper Insights and Operational Excellence

Join us for a roundtable discussion on our latest initiative to enhance Majesco's product
visibility, performance, and reliability. Share your feedback as we explore how telemetry helps
identify bottlenecks, improve efficiency, and elevate the user experience.

2:00 PM - 3:00 PM | Focused Roundtables
e R1: Fast Upgrades for P&C and L&AH Intelligent Core Suites
Discover how the new Fast Upgrade capabilities for Majesco P&C and L&AH Intelligent Core
streamline the upgrade process, reducing effort and enabling seamless access to the latest
features and innovations on the Majesco Platform.
e R2: Maximizing Growth and Profitability Through Risk Management
Explore how insurers are adopting proactive risk management strategies to drive profitability
and growth. This session highlights how Majesco’s advanced solutions, including Loss Control,
help minimize losses, optimize underwriting, and enhance financial performance.
3:00 PM - 3:30 PM | Networking Break
3:30 PM - 4:20 PM | Customer Town Hall

e R1: Customer Town Hall

Join Majesco’s product leaders for an open discussion on future innovations, industry challenges, and
customer-driven enhancements across all solutions.

4:20 PM - 4:30 PM | Closing Remarks & Wrap-Up
e R1: Closing Remarks & Wrap-Up

A closing session to recap key takeaways, share final insights, and conclude the Majesco Product Council.
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