Are you ready for a new era of life insurance? Your customers are.

New customer expectations are requiring insurers to reimagine life insurance. Our latest
research highlights the generational differences between Millennials and Gen Z versus
Gen X and Boomers and what they demand from a life insurance policy today.

Gen Z | Millennials Gen X | Boomers

Value life insurance

Prefer blanket policy for
personal items

Prefer coverage for
specific items

Would buy life policy with
dynamic pricing &
underwriting

Willing to pay for bundled life/
health/wealth service

Read the Rethinking Life Insurance: From a Transaction to a Life, Health, Wealth and
Wellness Customer Experience report to uncover new business opportunities.
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