
Majesco – The Insurance Business 
Transformation Expert
Insurers clearly recognize that the insurance industry is changing and that they need to 
adapt to enable growth and remain competitive. In this new landscape, modernizing legacy 
systems provides the “table stakes” foundation to enable innovation and speed to market for 
new products, channels, processes and more, in response to fast changing customer expec-
tations, needs and risk profiles. In addition, today’s new market paradigm requires a modern 
foundation with expanding digital and data capabilities, enabling an insurance renaissance. 

With the pace of change and disruption in the insurance industry, business transformation is 
more critical than ever.  It also makes aligning technology with business strategies increas-
ingly complicated and difficult.  Majesco has honed years of insurance industry experience 
and forward looking thought leadership into disciplined, yet highly innovative, thinking and 
approaches to help insurers successfully plan and navigate their business transformation 
journey.  We bring deep business and technology expertise to create meaningful strategic 
and operational impact for insurance companies, from customer engagement, products 
and services, to business models and operational 
processes, to revenue and profitability.

Majesco Solutions Overview
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Many insurers are locked into core 
systems that were not designed 
to rapidly adapt to change or 
to handle the complexities 
of business today, making 
it operationally and com-
petitively challenging for 
insurers. The right modern 
core systems provide your 
business a solid founda-
tion to rapidly respond to 
market opportunities while 
driving innovation, business 
optimization and operational 
efficiency – all through afford-
able, flexible and robust core 
insurance software components 
that are part of a powerful suite that is 
extended with digital and data capabilities.

20+ Years of Proven 
Insurance Expertise

Robust, Advanced Core 
Business Solutions 
Extended with Digital, Data 
and Distribution

Enable Business 
Transformation for Insurers 
from Greenfields to Startups 
and from Small, Mid-size 
and Tier Ones

Over 30 Cloud 
Implementations
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Business Transformation Solutions:

Majesco Core Software
Majesco Software for P&C and L&A and Group enables 
insurers’ agility, innovation and speed through a combina-

tion of advanced business and technology capabilities for all lines of 
business on a single platform.

Majesco P&C Suite - A solution portfolio built on a common configu-
rable platform that empowers both IT and business users with a rich 
variety of built-in content  that uniquely enables the entire value chain 
including policy, rating, underwriting, billing, and claims for all lines of 
business that is extended with digital and data capabilities.

Majesco L&A and Group Solutions - Uniquely support both indi-
vidual and group /employee benefits on a single platform, enabling 
policy portability, with a robust policy, underwriting and new  
business, and billing solution portfolio that is extended with digital 
and data capabilities.

Distribution Management
As products get increasingly commoditized, the distribu-
tion landscape is where carriers can create and sustain 

a competitive edge. The challenge is that new intermediaries and 
new distribution models with unique hierarchies and compensation 
requirements create even more complexity in the way distribution 
channels are managed.

Majesco Distribution Management enables flexibility to manage 
a growing array of distribution options from traditional agent 
to alternative channels, keeping insurers on the leading edge to 
reach new markets and customers by providing flexibility and  
innovation for onboarding, performance management and compen-
sation arrangements.

Digital
The shift is underway.   The digital revolution is powered 
by today’s hyper-connected world.  Digital capabilities are 

rapidly reshaping today’s customer and conceiving a new generation 
that have “digitally born” expectations. To stay relevant let alone 
competitive, insurers can take a proactive and integrated approach 
to transform and bridge to a new digital world that empowers a new 
customer experience and relationship.

Majesco Digital Services empower insurance carriers to transform and 
bridge to a new digital world that empowers a new customer experi-
ence and relationship, whether with Majesco core insurance solutions 
or another third party solution.

Majesco DigitalConnect platform offers a single platform with ready-
to-deploy portal and mobile solutions for customers, channels, and 
group benefits.

Portal and Mobile for customers, agents, employees and others 
support a wide array of business processes from quote through 
issuance, enrollment, billing and payments, renewals, endorsements, 
policy document download and claims reporting and tracking.

Data
Data is the new currency in today’s digital world. It is 
exploding at an unprecedented velocity from new technol-

ogies and sources - sensors, mobile, social, voice, video and more. 
New analytics and smart interfaces are emerging to enhance decision 
making. Add to this the increasing challenge of meeting the diverse 
data resource needs of different users, from the executive suite to 
operations to data scientists, and more. Insurance companies’ ability 
to effectively exploit data will realign competitive advantage and 
market opportunities.

Enterprise Data Strategy develops and implements a holistic vision for 
the data sources, architecture and governance that will empower your 
users to discover opportunities and optimize businesses processes.

Business Intelligence and Analytics provides a robust business intel-
ligence and analytics solution with 300+ standard business reports, 
dashboards, scorecards, KPIs for claims, underwriting, policy and 
billing functions.

Data Science/Predictive Modeling identifies the right data to use, 
design an effective implementation approach, build models and 
deploy them into production.

Data Migration/Conversion integrates data from multiple applications, 
including legacy systems and new, modern core systems, to realize the 
true analytic and predictive power of your data assets.

Cloud
In today's competitive environment, speed to market, agility, 
variable pricing and flexibility are critical. Cloud offers a 

platform for innovative business plans, speed to value, variable cost 
model with a pay as you go approach, lower total cost of ownership 
and ability to reallocate capital to business growth.

Majesco CloudInsurer leverages Majesco’s experience with over 30 
cloud customers, providing a business platform with broad appeal 
for all insurers from greenfields, new start-ups and incubators to mid-
market and tier one insurers.
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WHY MAJESCO?
Insurance business transformation is a journey of change and revitalization, a renaissance of Insurance.  Approximately 150 insurance companies 
worldwide in P&C, L&A and Group/ Employee Benefits are transforming their businesses with Majesco’s solutions.  Our market leading software 
and consulting services uniquely underpin the entire insurance value chain and are designed to empower insurers with the agility, innovation 
and speed needed to meet their transformation opportunities.  Majesco’s solutions include policy management, new business / underwriting, 
rating, billing, claims management, distribution management, BI/ analytics, predictive modeling, digital platform with mobile and portal, testing 
services, cloud services, bureau and content services, transformation services, consulting services and more.


