
Preparing for Today and the Future
Insurers clearly recognize that the insurance industry is changing and that they need to adapt 
to enable growth, keep pace with the regulatory landscape and remain competitive.  The 
need to innovate with new products and  tailor them to the needs of every employee neces-
sitates agility with plan designs and speed to market.  Group benefits carriers need to keep 
pace with a fast changing regulatory landscape and an extremely competitive environment. 
Increasingly they need to innovate with products that meet the needs of every employee, 
while ensuring maximum flexibility with plan designs and speed to market.  

Unfortunately, decades-old policy management  systems obstruct insurers’ ability to 
innovate and drive operational efficiencies and effectiveness to stay competitive. New, 
modern policy management systems are the “table stakes” foundation to enable innovation 
and speed to market for new products, channels, processes and more, in response to fast 
changing customer expectations, needs and risk profiles. In addition, today’s new market 
paradigm requires a modern foundation with expanding digital and data capabilities.

Majesco’s software for  
Group and Employee  
Benefits helps carriers:

Majesco Software for Group  
and Voluntary Benefits
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Simplify operating  
environment by consolidating 
existing systems and  
improving flexibility 

Speed to Market for new 
products and services

Optimize and improve business 
processes and increase 
operational efficiencies

Digitize and e-enable  
the business

Insurers must rethink their group and employee benefit solution portfolios and how they will 
integrate seamlessly with a plethora of external, non-traditional applications and devices 
that can provide their customers with a superior experience throughout the customer 
lifecycle. Today, insurers should transition to robust business technology platforms that 
meet both the back office processing and the front office engagement needs.  This new  
combination provides a business platform that enables agility to adapt with ease, innovation 
to reimagine the possibilities and speed to capture the opportunities.    
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Majesco Software Features:

INSURANCE
RENAISSANCE

INNOVATIONAGILITY

SPEED

Business Value
Power of One: Ready-to-use content for 
the full range of group, VB and worksite 
products on one platform.

Business Agility: Adapt business and 
product rules management for current 
and future needs.

De-risk Transformation: Integrate 
exchanges, TPAs, carrier systems and 
channels with ease while lowering costs.

Quicker time to market: Seamless and 
efficient workflow from quoting and 
underwriting to policy issuance, enabling 
quicker customer response time.

Customer Centricity: Meet new customer 
expectations with a single chassis product 
tailored to employee needs.
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Majesco Policy for L&A and Group
A fully modern platform with significant out-of-the-box functionality  
supporting the end to end lifecycle from product setup and rating to service 
with out-of-the-box product content for group and voluntary benefit 
products. The platform is unique in offering modern technology along with 
the out-of-the-box breadth and depth of the product content. This is partic-
ularly important as the boundaries blur between individual, voluntary, and 
group products.

A single codebase for all customers means maintenance and upgrades are as 
simple as they can be; our configurable platform requires no customization 
that takes customers off the upgrade path.

Majesco Rating
Robust rating capabilities either as part of the policy administration platform 
or on a standalone basis. Faster speed to market with a large library of rating 
templates, rules, and calculations for a wide range of products, including 
group products.

Majesco Billing
Almost any type of billing scenario supported easily, including for individual, 
voluntary, and group products. Allows you to provide a single, consolidated 
bill to your customers across products.

Majesco DigitalConnect
Uses the latest technology to provide personalized, intuitive portals for 
customers and agents from quoting through policy issuance, billing and 
payments, and other post-sale servicing needs. Provides your company with 
a combined marketing and servicing platform of the future.

EB/Group Portal
Personalized, intuitive portal for member enrollment and self-service. 
Complementary portals for agent/broker and employer access.

WHY MAJESCO?
Insurance business transformation is a journey of change and revitalization, a renaissance of Insurance.  Approximately 150 insurance companies 
worldwide in P&C, L&A and Group/ Employee Benefits are transforming their businesses with Majesco’s solutions.  Our market leading software 
and consulting services uniquely underpin the entire insurance value chain and are designed to empower insurers with the agility, innovation 
and speed needed to meet their transformation opportunities.  Majesco’s solutions include policy management, new business / underwriting, 
rating, billing, claims management, distribution management, BI/ analytics, predictive modeling, digital platform with mobile and portal, testing 
services, cloud services, bureau and content services, transformation services, consulting services and more.


